FINANCIAL AID OFFICE — SERVICE UNIT OUTCOME

Service Unit Purpose:

The Financial Aid Office has as its primary purpose increasing educational accessibility for students by
the reduction of financial barriers as much as possible. The office places integrity and fairness in the
delivery of services among its major objectives.

1. Students who apply and are eligible for Federal Financial Aid will be processed and receive aid
accordingly. Timely submission of documentation will result in prompt award notification.

2. The Financial Aid Office will use technological advances to ensure Jefferson State Community
College students have open access to financial aid services.

3. The Financial Aid office is able to ensure that all students registering for classes will be in
compliance with the regulations needed to receive the maximum amount of financial aid.



