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	Assessment Record




	Service Unit:
	
Office of Community Outreach
	  Assessment period:
	
     2018-2019



		Service Unit Mission:


The mission of the Office of Community Outreach is to serve Jefferson State Community College by overseeing its existing relationships with civic leaders, community-based organizations, and governmental entities and to also seek opportunities to generate new partnerships that lead to the development of meaningful outcomes based on the mission of the college.




	
Service Unit Outcomes & Assessment Plan


	Intended Outcomes
	Means of Assessment
	Criteria for Success
	Summary & Analysis of Assessment Evidence
	Use of Results

	Market and promote outreach and service engagement to highlight the community efforts being made by the college.

	The types of initiatives planned and delivered as well as the amount of internal and external participation generated.
	Partnerships created with agencies, organizations, and schools served through individual staff contacts in addition to outreach through the unit’s programming projects.
	Employees in this office are active on several committees and boards for various organizations. These interactions can bring about resource development for the college.
	The office will continue to be a catalyst for educational and socio-economic development of the community through partnerships and civic engagement.

	Build strategic alliances for workforce and economic development to ensure the college is positioned as a resource for workforce needs.
	The level of support received from public and private workforce and economic development entities.
	Opportunities created by or participated in by employees which promote and position the college as a strategic partner.
	The college received funding from Jefferson County Commission for programming directly related to workforce and economic development. The college is currently involved with other community and economic development activities in process and the unit’s input/expertise is solid. Representation in the ACCS Certified Economic Developer for the college is maintained through this unit.
	The unit will maintain its leadership role in identifying potential opportunities and partnerships in workforce and economic development.
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