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Assessment Record 
 

 

Program: Communications - English   Assessment period: Annual Summary 2019-2020 
 

Program or Department Mission:      
The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and 
strives to uphold its commitment to learning. 
 

Course Student Learning Outcomes & Assessment Plan ENR 098 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job 

advancement. 
Course Outcomes Assessed 
Students will: 

• demonstrate reading comprehension competence appropriate for college-level reading. 
• understand Standard English grammar and apply this to their writing. Students will also exhibit a variety of sentence structures 

(simple, compound, complex) written with correct mechanics. 
• create a thesis statement using specific examples, facts, or details that is developed in coherent, cohesive, and supportive body 

            paragraphs. 
 

Intended 
Outcomes 

Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: 
Demonstrate 
reading 
comprehension 

Direct Assessment: 

Evaluate one 
assignment (critical 

Direct Assessment: 
70% of students reach at least 
a “Satisfactory” level on 

Fall 2019-Summer 2020:  
Number of Students Assessed 
90 Students assessed/6 sections  
 

During this year, we started with 
collaborative efforts on essential 
foundations in ENR 098 but saw a 
shift in instructional methods since 
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competence 
appropriate for 
college-level 
reading. 
 
 

reading test or 
reading response) to 
assess ability to 
comprehend one 
college-level 
reading.  

 

Passage-based Reading, 
including comprehending 
main idea, 
supporting detail, 
inference, and author’s 
purpose/strategy/tone 
on rubric below 
 

68/90 students fulfilled this outcome.  
(76%) 
 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby (3 sections):    46/63 (73%) 
Jefferson (3 sections): 22/27 (81%) 
  

we moved to a mostly online format 
in Spring 2020 for COVID-19. 
Although there was a 5% increase 
for the SLO this year, instructors 
noticed that students needed 
additional instruction in active and 
critical reading. For next year, 
instructors will support students in 
reading comprehension through an 
“Active Reading” slideshow to help 
students learn to annotate and 
critically analyze the selections and 
assignments chosen for this class. 
Instructors will teach various active 
reading strategies using activities 
such as the Escape Game where 
students must use context clues from 
readings to “escape” from the room.  
Additionally, instructors will use 
reading comprehension activities, 
such as this Critical Reading 
Exercise, to test students on basic 
comprehension and application of 
major course readings. In further 
support of reading comprehension, 
instructors will assign readings to 
help students understand what 
reading comprehension is.  
 

SLO 2: 
Understand 
Standard English 
grammar and 
apply this to their 
writing. Students 
will also exhibit 
a variety of 
sentence 

Direct Assessment: 

Assess one essay for 
correct use of 
Standard English and 
levels of sentence 
variety. 

Direct Assessment: 
70 % of students reach at 
least a “Satisfactory” level on 
rubric below.  
 

Fall 2019-Summer 2020:  
Number of Students Assessed 
90 Students assessed/6 sections  
 
63/90 students fulfilled this outcome.  
(70%) 
 
 
Yearly Campus Summary 
Number of Students Assessed 

We noticed that there was a 2% 
increase for this SLO. However, 
students needed more 
instruction/practice in basic grammar 
mechanics. Instructors will continue 
to require students to use Norton’s 
InQuizitive for Writers or McGraw-
Hill’s Connect. These are adaptive 
softwares that include quizzes on 
grammar, syntax, and mechanics to 
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structures 
(simple, 
compound, 
complex) written 
with correct 
mechanics.  

Shelby (3 sections):    45/63 (71%) 
Jefferson (3 sections): 18/27 (66%) 
  

help supplement instruction. 
Students that actively engage with 
InQuizitive or Connect are more 
successful in applying Standard 
English to paragraphs and essays. In 
addition to InQuizitive for Writers 
and Connect, each writing 
assignment sheet (for example, 
Paragraph #1 and Essay #2) will 
require students to practice using 
Standard English. With each written 
assignment, students will gain more 
proficiency in this area.   

SLO 3: Create a 
thesis statement 
using specific 
examples, facts, 
or details that is 
developed in 
coherent, 
cohesive, and 
supportive body 
paragraphs.  

Direct Assessment: 
 
Evaluate one essay 
to assess ability to 
express a central idea 
which is supported in 
a cohesive multi-
paragraph essay.  

 

Direct Assessment: 
70% of students reach at least 
a “Satisfactory” level on 
rubric below.  
 

Fall 2019-Summer 2020:  
Number of Students Assessed 
90 Students assessed/6 sections  
 
65/90 students fulfilled this outcome.  
(72%) 
 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby (3 sections):    46/63 (73%) 
Jefferson (3 sections): 19/27 (70%) 
  

There was a 5% increase for this 
SLO. Instructors noticed that 
students need continued support in 
the writing of their essays. 
Instructors will continue to use 
instructional materials to help 
students successfully meet this SLO, 
which includes: “The Essay” 
slideshow and The Writer’s 
Handbook. These digital materials 
will help students create a thesis 
statement that is supported in a 
cohesive essay. Additionally, 
instructors will include other online 
resources to provide students with 
personalized feedback on their 
writing. The JSCC’s Writing Center 
will be placed on Blackboard to 
provide this personalized support to 
help students succeed. Students who 
take advantage of this resource will 
produce better thesis statements and 
essays. 

 

Plan submission date:  August 29, 2020 

 

 

Submitted by:  Communications Department 
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SLO 1:  

Rubric for SLO 1:  
Excellent:   All of the reading is comprehended, or most, if not all, test questions are answered correctly.  
Satisfactory:  Most of the reading is comprehended, or at least 70% of the test questions are answered correctly. 
Unsatisfactory:  Over half of the reading is incomprehensible to the student, or the student performs less than 70% on a test. 
 

SLO 1: 
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SLO 1:  

 
SLO 1:  
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SLO 1:  

 
SLO 1:  
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SLO 2:  

Rubric for SLO 2:  
Excellent:  No major errors and only a few minor grammatical notes. Use of all varieties of structures with clear and correct mechanics. 
Satisfactory:  Some major errors, but not enough to affect the clarity, flow, and purpose of paper. Use of some sentence variety with clear and correct mechanics. 
Unsatisfactory:  Many major errors that affect the clarity, flow, and purpose of the paper. Use of only simple sentences or some variety but with incorrect mechanics. 

SLO 2:  

 

 

 

 



June 2012 
 

SLO 2:  

 

SLO 2:  
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SLO 2:  

 

SLO 3:  

Rubric for SLO 3:  
Excellent:  Thoughtful and unified thesis with an ability to hold scope of entire paper. Topic sentences and conclusion sentences in all body paragraphs that cohesively 
contain paragraph topic and illustrate logical transition. There are two or more completely supported subtopics within paragraphs that are logical and cohesive. 
Satisfactory:  Thesis presents topic satisfactorily setting up paper idea. A general understanding and presentation of topic and conclusion sentences for body paragraphs 
that mostly suggest logical transition. At least two supported subtopics within paragraphs that suggest a cohesive idea 
Unsatisfactory:  Thesis not unified and does not create a basic structure for the paper. A lack of ability to write cohesive topic and conclusion sentences for body 
paragraphs and a lack of transitions present.  One or two subtopics that only mention evidence in body paragraphs and do not substantially create a cohesive idea. 
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SLO 3:  

 

SLO 3:  

 

 

 



June 2012 
 

SLO 3:  

 



 

Assessment Record 
 

 

Program: Communications - English   Assessment period: Annual Summary 2019-2020 
 

Program or Department Mission:      
The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and 
strives to uphold its commitment to learning. 
 

Course Student Learning Outcomes & Assessment Plan ENG 099 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job 

advancement. 
Course Outcomes Assessed 
Students will: 

• Write a unified, specific thesis. 
• Write an essay with a unified and clear organization. 
• Students will correctly integrate primary and secondary sources into an essay. 

 
Intended 

Outcomes 
Means of 

Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: 
Communicate a 
stance on a 
subject by 
writing a 

Evaluation 1: 
Essay with a thesis 
that carefully 
directs the ideas of 
the paper and 
accurately predicts 

Eval 1:  70% of students’ 
essays meet a Satisfactory 
evaluation on the rubric 

Fall 2019-Summer 2020:  
Number of Students Assessed 
60 and 56 / 5 classes assessed 
 
46/60 students fulfilled this outcome 
on the beginning paper. 76% 
 

Following a pilot program in 2018, 
we began offering more sections of 
ENG 099 in Fall 2019.  Moving 
forward, our goal is to assess a larger 
number of courses to gather a more 
comprehensive baseline for assessing 



unified specific 
thesis. 

 

 

 

 

the structure of the 
paper.  Rubric 
attached to ENG 
101 course. 

48 / 56 students fulfilled this outcome 
on the ending paper. 85% 
 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby ( 4 sections):  39/44 (88%) 
Jefferson (1 section): 9/12 (75%)  

the rate at which students are able to 
achieve SLO 1. 

SLO 2:  
Communicate 
details of a 
subject by 
writing an 
essay with a 
unified and 
clear 
organization. 

 

Evaluation 2: 
Essay that begins 
with an 
introductory 
paragraph that 
engages the reader, 
creates a bridge to 
the main idea, and 
contains the thesis 
sentence.  The 
essay will have 
body paragraphs 
that have a clear 
topic sentence, 
show unity in ideas 
(one main idea and 
focus), show 
coherence of ideas 
(transitions, logical 
order), and use 
appropriate 
evidence in support 
of the main idea.  
The essay will 
have a concluding 

Eval 2:  70% of students’ 
essays meet a Satisfactory 
evaluation on the rubric 

Fall 2019-Summer 2020:  
Number of Students Assessed 
60 and 57 / 5 classes assessed 
 
 43/60 students fulfilled this outcome 
on the beginning paper. 71% 
  
51/57 students fulfilled this outcome 
on the ending paper.  89% 
 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby (4 sections):  40/45 (88%) 
Jefferson (1 section): 11/12 (91%) 
 

In our initial setup for ENG 099 
partnered with ENG 101, we have 
chosen to assess objectives similar to 
the corequisite ENG 101 course. 
Moving forward, our goal is to 
assess a larger number of courses to 
gather a more comprehensive 
baseline for assessing the rate at 
which students are able to achieve 
SLO 2. 
 



paragraph that 
reaffirms main 
points, but is not 
too redundant and 
ties the paper 
together with a 
thought provoking 
ending. 

Rubric attached to 
ENG 101 course. 

SLO 3:  Use 
critical thinking 
skills to locate, 
assess, and 
correctly 
integrate 
primary and 
secondary 
sources into an 
essay. 

Evaluation 3:  
Essay with an 
ability to 
contextualize a 
work or idea that 
involves research 
and the 
incorporation of 
both primary and 
acceptable 
secondary sources, 
properly 
documented 
according to MLA 
standards. 

Rubric attached to 
ENG 101 course. 

Eval 3:  70% of students’ 
essays meet a Satisfactory 
evaluation on the rubric 

Fall 2019-Summer 2020:  
Number of Students Assessed 
44 and 56 / 5 classes assessed  
 
41/44 students fulfilled this outcome 
on the beginning paper. 93% 
 
 51/56 students fulfilled this outcome 
on the ending paper. 91% 
 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby (4 sections) :  40/44 (90%) 
Jefferson (1 section) :  11/12 (91%)  

As we continue to develop this 
course, to further aid our department 
in improving student success, the 
college offered large-group 
workshops for sharing ideas, 
overcoming challenges, and 
enhancing instruction.  Moving 
forward, our goal is to assess a larger 
number of courses to gather a more 
comprehensive baseline for assessing 
the rate at which students are able to 
achieve SLO 3. 

 

Plan submission date:  August 29, 2020 

 

 

Submitted by:  Communications Department 
 
 

 

 



SLO 1, 2, and 3 Rubric: 

 
SLO 3: 
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Assessment Record 

Program: Communications – ENG 101   Assessment period: 2019-20 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. Communicate a stance on a subject by writing a unified specific thesis for a literary based analysis composition.
2. Communicate details of a subject by writing an essay with a unified and clear organization for a rhetorically based composition.
3. Locate, critically assess, and correctly integrate primary and secondary sources into a rhetorically based composition. 

Intended Outcomes Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: Communicate a 
stance on a subject by 
writing a unified specific 
thesis for a literary 
based analysis 
composition. 

Essay with a thesis 
that carefully directs 
the ideas of the 
paper and accurately 
predicts the 
structure of the 
paper administered 
both at the 
beginning and the 
end of the course. 

70% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed. 

Fall 2019-Summer 2020: 

81% of students wrote a 
satisfactory level or 
above thesis for 
the beginning paper. 

92% of students wrote a 
satisfactory level or 
above thesis for the ending 

Observations/Changes: To continue to 
support students both on-campus and 
online, the department will make the 
drafting process with revision more 
prominent, and will use the JSCC 
Library Writing Center to support 
students outside the classroom for a 
connection to both information on 
writing and tutors that will supplement 
the instructor’s primary interaction. 
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paper. 
 
Number of Students 
Assessed : 
948 students assessed for a 
beginning paper and 905 
students assessed for an 
ending paper / 48 sections. 
 
Annual Summary 
Shelby: 288/363 (79%) 
beginning paper 
305/341 (89%) ending paper 
 
Jefferson: 37/79 (46%) 
beginning paper 
60/70 (85%) ending paper 
 
Clanton: 160/174 (92%) 
beginning paper 
154/162 (95%) ending paper 
 
Pell City: 51/67 (76%) 
beginning paper 
60/67 (89%) ending paper 
 
DE Off Campus: 
228/265 (86%) beginning 
paper 
250/265 (94%) ending paper 

For next year’s assessment, instructors 
will use one additional drafting step in 
the revision process. Also, for next 
year’s assessment, the department will 
separately assess corequisite paired 
classes (ENG 099 plus ENG 101). The 
new disaggregation will allow the 
department to see if the growth rate is 
similar to standalone courses (ENG 
101). 

SLO 2: Communicate 
details of a subject by 
writing an essay with a 
unified and clear 
organization for a 
rhetorically based 
composition. 

Essay include an 
introductory 
paragraph that the 
thesis sentence, 
body paragraphs that 
show coherence of 
ideas and a 

70% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed. 

Fall 2019-Summer 2020: 
 
78% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the 
beginning essay. 

Observations/Changes: The drafting 
process with revision will be more 
prominently used as seen in wording 
in example syllabuses for this SLO as 
students seek to understand how to 
engage with their first drafts and 
increase the cohesiveness of their 
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concluding 
paragraph that 
reaffirms main points 
and ties the paper 
together. The 
assessment was 
administered at both 
the beginning and 
end of the semester. 

90% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the 
ending essay. 
 
Number of Students 
Assessed : 
948 students assessed for a 
beginning paper and 905 
students assessed for an 
ending paper / 48 sections 
 
Annual Summary 
Shelby: 292/363 (80%) 
beginning paper 
314/341 (92%) ending paper 
 
Jefferson: 26/79 (33%) 
beginning paper 
61/70 (87%) ending paper 
 
Clanton: 156/174 (90%) 
beginning paper 
146/162 (90%) ending paper 
 
Pell City: 45/67 (67%) 
beginning paper 
55/67 (82%) ending paper 
 
DE Off Campus: 
225/265 (85%) beginning 
paper 
243/265 (92%) ending paper 

organization and detail throughout a 
paper. Instructors will use the JSCC 
Library Writing Center to support 
students outside the classroom for a 
connection to both information on 
writing and tutors that will supplement 
the instructor’s primary interaction. 
Some faculty will use additional 
resources provided from the English 
department’s UWRITE Conference 
committee’s conference guide in the 
web resources link, namely UNC’s Tips 
& Tools site describing methods for 
paragraph developing and revising and 
reorganizing drafts. For next year’s 
assessment, instructors will use one 
additional method for their drafting 
processes as shown in a further 
syllabus example. Also, for next year’s 
assessment, the department will 
separately assess corequisite paired 
classes (ENG 099 plus ENG 101). The 
new disaggregation will allow the 
department to see if the growth rate is 
similar to standalone courses (ENG 
101). 

SLO 3: Locate, critically 
assess, and correctly 
integrate primary and 

Essay with an ability 
to analyze a work or 
idea that involves 

70% of students’ essays 
meet a satisfactory level 
on the rubric for at least 

Fall 2019-Summer 2020: 
 
86% of students achieved a 

Observations/Changes: Efforts will be 
made to standardize instruction in 
citation work in multiple assignments. 
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secondary sources into 
a rhetorically based 
composition. 
 
 

research and the 
incorporation of both 
primary and 
acceptable 
secondary sources, 
properly 
documented 
according to MLA 
standards. 

one composition using 
primary and secondary 
sources. 

satisfactory level or in 
locating, assessing, and 
integrating sources in one 
composition essay. 
 
Number of Students 
Assessed : 
905 students assessed for 
one paper with primary and 
secondary sources / 48 
sections 
 
Annual Summary 
Shelby: 306/341 (90%) 
 
Jefferson: 47/70 (67%) 
 
Clanton: 132/162 (81%) 
 
Pell City: 55/67 (82%) 
 
DE Off Campus: 242/265 
(91%) 

For next year, instructors will give 
students at least two or more 
assignments that deal with finding, 
integrating and citing sources. Also, for 
next year’s assessment, the 
department will separately assess 
corequisite paired classes (ENG 099 
plus ENG 101). The new disaggregation 
will allow the department to see if the 
growth rate is similar to standalone 
courses (ENG 101). 

 

Plan submission date: 

 

 

Submitted by: 
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SLO 1: Rubric 
 

 
 

SLO 1: Writing Center 
 
 
 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 1: Additional Drafting Step 

 

 

 

 

 

 

 

 

 

SLO 2: Rubric 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 2: Example Syllabus 
 

 

 

 

 

 

 

 

 

SLO 2: Writing Center 
 

 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 2: UNC Tips and Tools 
 

 

 

 

 

 

 

 

 

SLO 2: Example Syllabus 

 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 3: Rubric 

 

SLO 3: Additional Citation Assignments 
 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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Assessment Record 

Program: Communications – ENG 102   Assessment period: 2019-20 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. Communicate a stance on a subject by writing a unified specific thesis for a literary based analysis composition.
2. Communicate details of a subject by writing an essay with a unified and clear organization for a literary based analysis composition.
3. Locate, critically assess, and correctly integrate primary and secondary sources into a literary based analysis composition. 

Intended Outcomes Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: Communicate a 
stance on a subject by 
writing a unified specific 
thesis for a literary 
based analysis 
composition. 

Essay with a thesis 
that carefully directs 
the ideas of the 
paper and accurately 
predicts the 
structure of the 
paper. The 
assessment was 
administered at both 

70% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed. 

Fall 2019-Summer 2020: 

82% of students wrote a 
satisfactory level or 
above thesis for the 
beginning paper. 

90% of students wrote a 
satisfactory level or 
above thesis for the ending 

Observations/Changes: The 
department recognizes that at this 
next level composition class that leads 
to the literature classes, students 
should be performing this SLO 
consistently at a higher success rate 
and will look to raise success rates. For 
next year, the department will look at 
raising the criteria for success to 80% 
and at least a 5% positive student 
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the beginning and 
end of the semester. 

paper. 
 
Number of Students 
Assessed : 
410 students assessed for a 
beginning paper and 369 
students assessed for an 
ending paper / 17 sections 
 
Annual Summary 
Shelby: 163/197 (82%) 
beginning paper 
163/181 (90%) ending paper 
 
Jefferson: 32/34 (94%) 
beginning paper 
18/24 (75%) ending paper 
 
Clanton: 57/71 (80%) 
beginning paper 
53/56 (95%) ending paper 
 
Pell City: 32/42 (76%) 
beginning paper 
36/42 (86%) ending paper 
 
DE Off Campus: 
53/66 (80%) beginning 
paper 
63/66 (95%) ending paper 

achievement change from beginning to 
ending paper. To aid students 
struggling with comparative literary 
writing, instructors will add one of the 
following new activities: specific thesis 
peer review workshops, freewriting 
or journaling for thesis foundations, 
formal outline development, or  
teacher revision workshops. 

SLO 2: Communicate 
details of a subject by 
writing an essay with a 
unified and clear 
organization for a 
literary based analysis 
composition. 

Essay includes an 
introductory 
paragraph that 
contains a thesis 
sentence, body 
paragraphs that 
show coherence of 

70% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed 

Fall 2019-Summer 2020: 
 
80% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the 
beginning essay. 

Observations/Changes: The 
department recognizes that at this 
next level composition class that leads 
to the literature classes, students 
should be performing this SLO 
consistently at a higher success rate 
and will look to raise success rates. For 
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ideas and a 
concluding 
paragraph that 
reaffirms main points 
and ties the paper 
together. The 
assessment was 
administered at both 
the beginning and 
end of the semester. 

88% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the 
ending essay. 
 
Number of Students 
Assessed : 
410 students assessed for a 
beginning paper and 369 
students assessed for an 
ending paper / 17 sections 
 
Annual Summary 
Shelby: 151/197 (77%) 
beginning paper 
161/181 (89%) ending paper 
 
Jefferson: 24/34 (71%) 
beginning paper 
16/24 (67%) ending paper 
 
Clanton: 64/71 (90%) 
beginning paper 
49/56 (88%) ending paper 
 
Pell City: 31/42 (74%) 
beginning paper 
36/42 (86%) ending paper 
 
DE Off Campus: 
56/66 (85%) beginning 
paper 
63/66 (95%) ending paper 

next year, the department will look at 
raising the criteria for success to 80% 
and at least a 5% positive student 
achievement change from beginning to 
ending paper. To aid students in more 
rigorous literary comparative and 
analytical writing, instructors will add 
one of the following changes/activities 
to the semester drafting process: using 
more rigorous or comparative 
assignments throughout the semester 
instead of just the final one, 
using example essays focusing on 
literary analysis development, formal 
and full outline development, 
or instructor workshops. 

SLO 3: Locate, critically 
assess, and correctly 
integrate primary and 

Essay with an ability 
to analyze a work or 
idea that involves 

70% of students’ essays 
meet a satisfactory level 
on the rubric for at least 

Fall 2019-Summer 2020: 
 
 

Observations/Changes: The 
department recognizes that at this 
next level composition class that leads 
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secondary sources into 
a literary based analysis 
composition. 

research and the 
incorporation of both 
primary and 
acceptable 
secondary sources, 
properly 
documented 
according to MLA 
standards 

one composition using 
primary and secondary 
sources. 

86% of students achieved a 
satisfactory level or 
above in locating, assessing, 
and integrating primary and 
secondary sources in one 
composition essay. 
 
Number of Students 
Assessed: 
369 students assessed for 
one paper with primary and 
secondary sources / 17 
sections 
 
Annual Summary 
Shelby: 155/181 (86%) 
 
Jefferson: 20/24 (83%) 
 
Clanton: 45/56 (80%) 
 
Pell City: 36/42 (86%) 
 
DE Off Campus: 61/66 
(92%) 

to the literature classes, students 
should be performing this SLO 
consistently at a higher success rate 
and will look to raise success rates. For 
next year, the department will raise 
the criteria for success to 80% and at 
least a 5% positive student 
achievement change from beginning to 
ending paper. The department will also 
look at more consistently assessing 
two assignments that require both 
primary and secondary sources. 
Instructors will add one additional 
activity or scaffolding assignment 
exemplified below to aid in finding, 
assessing, integrating and citing 
primary and secondary sources for 
literary analysis: using the JSCC Library 
tutorials for literary critical articles, 
using an annotated bibliography as a 
scaffolding assignment, using a new 
method of evaluating sources, using 
integration worksheets/exercises or 
examples for practice, in-class 
journaling, or discussion postings or in-
class talks presenting 
primary/secondary source 
connections. 

 

Plan submission date: 

 

 

Submitted by: 
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SLO 1: Rubric 

 
 

 

 

 

 

 

 

 

SLO 1: Journaling for Thesis and Writing Development 

 

 

 

 

 

 

 

  
 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 1: Formal Outline Development 

 

 

 

 

 

 

 

 

SLO 1: Teacher Revision Workshops 

 

 

 

 

 

 

  

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 2: Rubric 

 

 

 

 

 

 

 

 

 

SLO 2: Comparative Assignments 

 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 2: Example Essays 

 

 

 

 

 

 

 

 

 

 

SLO 2: Instructor Workshops 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 3: Rubric 

 

 

 

 

  

 

SLO 1: Teacher Revision Workshop 
 

 

SLO 3: Library Tutorial for Literary Critical Articles  

 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 3: Annotated Bibliography Scaffolding Assignment  

 

 

 

 

 

 

 

 

 

SLO 3: Integrated Worksheet Example 

 

 

 

 

 

 

 

 

  

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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SLO 3: Discussion Post Example 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 
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Assessment Record 

Program: Communications- ENG 251   Assessment period: 2019-20 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical
movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865.
2. Critically review major works of prose, poetry, or drama in American literature during the period of Inception-1865 and compose an
original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural movements
by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically examine 
characteristics of 
literary periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 

Through exam questions, 
students will recognize 
and/or discuss the following: 
Characteristics of the literary 
periods; Cultural conditions 
of the writers and times; 

70% of students will 
demonstrate a 
satisfactory level of 
achievement on 
instructor 
provided assessment. 

Fall 2019-Summer 2020: 

82% of students met a 
satisfactory proficiency 
level in examining listed 
elements. 

Observations/Changes: In the 
upcoming year, instructors will use 
scaffolding assignments like 
journals, or in-class/online 
discussion forums to give students 
practice in applying characteristics 
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movements, and key 
terms for genres of 
literature and literary 
movements in American 
literature during the 
period of Inception-
1865. 

Historical forces; 
Philosophical movements; 
and Key terms for genres of 
literature and literary 
movements.  
 
Sample Exam Questions 
(Questions vary by 
instructor.) 

Number of Students 
Assessed: 300 Students/8 
Sections 
 
Annual Summary 
Shelby: 183/205 (89%) 
 
Jefferson: 25/38 (65%) 
 
Clanton: 39/57 (68%) 

of literary periods and surrounding 
cultural contexts to questions about 
texts, authors, and key literary 
ideas on exams. Instructors will use 
varying instruction methods like 
new lectures or the JSCC 
Library American Passages 
videos which detail literary periods 
and cultural ideologies for added 
instructional activity. For next cycle, 
instructors will implement at 
least one new scaffolding 
assignment for student practice 
and one new instructional 
technique. 

SLO 2: Critically review 
major works of prose, 
poetry, or drama in 
American literature 
during the period of 
Inception-1865 and 
compose an original 
extended written 
assignment reflecting on 
both the literature and 
its contemporary or 
modern social and 
cultural movements by 
clearly and correctly 
integrating supporting 
primary evidence and 
valid secondary sources. 

In their essays, students will 
Analyze and contextualize a 
work of literature from the 
period in its historical, 
cultural and philosophical 
background; 
Compare/contrast the 
literature of an historical 
period to its contemporary 
or modern culture; Locate 
and integrate relevant and 
effective secondary sources; 
Compose an argument 
correctly integrating and 
documenting both primary 
and secondary sources in 
MLA style. 
 
Sample prompt (Prompts 
vary by instructor) 

70% of students will 
demonstrate at least 
a “Satisfactory” level 
achievement based 
on similar rubric. 

Fall 2019-Summer 2020: 
 
90% of students 
demonstrated an 
ability to review literary 
primary texts and 
compose an extended 
written assignment with 
primary and secondary 
sources. 
 
Number of Students 
Assessed: 294 Students/8 
Sections 
 
Annual Summary: 
Shelby: 188/203 (93%) 
 
Jefferson: 29/34 (85%) 
 
Clanton: 47/57 (82%) 

Observations/Changes:  For the 
upcoming year, instructors will 
use scaffolding assignments like 
rough drafts or class source 
discussion or workshop days to help 
set students on a better path to 
success; workshops can revolve 
around tutorials found on the JSCC 
Library Research Guide as well. For 
next cycle, instructors will 
implement at least one new 
scaffolding assignment for student 
drafting practice. 

 

Plan submission date: 
 

Submitted by: 
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SLO 1: Sample Exam Questions 

 

 

SLO 1: Assessment 

 

 
 

 
 

 
 

 

Return to SLO 1 

Return to SLO 2 
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SLO 1: American Passages Video 

 

 
 
 
 
 
 

 

 
SLO 1: Scaffolding Assignments 

 

 

 
 

 

 

 

 

 

Return to SLO 1 

Return to SLO 2 
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SLO 1: New Instructional Technique 

 
 

 

 

 

 

 

 

SLO 2: Essay Prompt  

 

Return to SLO 1 

Return to SLO 2 
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SLO 2: Rubric  

  

 

 

 

 

 

 

  

SLO 2: Scaffolding Assignments  

 

 

Return to SLO 1 

Return to SLO 2 



 

Assessment Record 
 

Program:  Communications – English      Assessment Period:  Annual Summary 2019-2020 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to learning. 

Course Student Learning Outcomes & Assessment Plan ENG 252 
 
Communications Department Level Outcomes 

• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 
development for faculty. 

• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in American literature during the period of 1865-Present. 

• Critically review major works of prose, poetry, or drama in American literature during the period of 1865-Present and compose an 
original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural movements 
by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 
terms for genres of 
literature and literary 
movements in American 
literature during the 
period of 1865-Present. 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 
forces; Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 
Sample Exam Questions 
(Questions vary by 
instructor.) 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level 
of achievement on 
instructor provided 
assessment. 

Fall 2019-Summer 2020: 
 
89% of students met a satisfactory 
proficiency level in examining listed 
elements. 
 
Number of Students Assessed 
203 Students/8 Sections 
 
 
Annual Summary: 
Shelby :  129/138 (93%) 
Jefferson : 21/27 (78%) 
Clanton : 30/38 (86%) 
 

Observations/Changes:  In the upcoming 
year, instructors will create more detailed 
discussion boards or use more interactive 
Flipgrid video discussions for students to 
share their thoughts and observations 
through answering essential questions via 
video.  Instructors will also vary 
instructional techniques through requiring 
students to view video documentaries or 
instructor-made lectures to highlight 
important historical, cultural, and 
philosophical forces. These strategies will 
help provide more foundational knowledge 



 as students observe, understand, and discuss 
the texts. 

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in 
American literature during 
the period of 1865-Present 
and compose an original 
extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 
 
Example Prompt 
(Prompts vary by 
Instructor)  

Eval 2:  70% of 
students will 
demonstrate at 
least a 
“Satisfactory” 
level achievement 
based on similar 
rubric.  

Fall 2019-Summer 2020: 
 
81% of students demonstrated an ability 
to review literary primary texts and 
compose an extended written assignment 
with primary and secondary sources. 
 
Number of Students Assessed 
193 Students/8 Sections 
 
Annual Summary: 
Shelby :  118/134 (88%) 
Jefferson :  12/23 (52%) 
Clanton :  27/36  (75%) 
 

Observations/Changes:  Instructors will 
continue the use of example research 
projects and detailed library guides, that 
include general information on using the 
library and the “Search Everything” tool, 
suggested databases for literary criticism 
and contemporary connections, and text-
specific resources, including research 
starters and other literary analysis. 
Instructors also utilize the librarians as 
resources to provide orientations for 
students specific to each instructor’s class 
and assignment, either in -person or through 
videos.  

Plan Submission Date:    September 14, 2020 Submitted By:   Communications Department 
 

 

  



SLO 1: 

 

SLO 1: 
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times,  

historical forces, philosophical movements, and key terms for genres of literature and literary movements in  

American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers 

 and times, historical forces, philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of 
the writers and times, historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or less than 70% of exam questions correct 

 

 



SLO 1:  

 

 

 

 

SLO 1:  
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SLO 1:  

 



SLO 2:  

 

SLO 2:  
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times,  

historical forces, philosophical movements, and key terms for genres of literature and literary movements in  

American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers 

 and times, historical forces, philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of 
the writers and times, historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or less than 70% of exam questions correct 

 



SLO 2:  

 

SLO 2:  

 



SLO 2:  

 
SLO 2:  

 



SLO 2:  

 

SLO 2:  
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Course Student Learning Outcomes & Assessment Plan ENG 261 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in British literature during the period of Inception-End of 
18th Century. 

• Critically review major works of prose, poetry, or drama in British literature during the period of Inception-End of 18th Century and 
compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural 
movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically 
examine characteristics of 
literary periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 
terms for genres of 
literature and literary 
movements in British 
literature during the 
period of Inception-End of 
18th Century. 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 
forces; Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level of 
achievement on 
instructor provided 
assessment. 

Fall 2019-Summer 2020: 
 
66% of students met a satisfactory 
proficiency level in examining listed 
elements. 
 
Number of Students Assessed 
68 Students/3 Sections 
 
Annual Summary: 
Number of Students Assessed: 
Shelby :  29/46 (63%) 
Jefferson :  16/22 (72%) 

Observations/Changes To add more 
connection to historical periods beyond 
the text, instructors plan to reach beyond 
the text and offer quizzes/surveys, 
discussion forums, group in-class 
projects/assignments, and interactive 
games as well as Films on Demand to 
solidify era information.  Instructors will 
also look to collect more data next year 
to get a wider range of student 
performance information. 
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SLO 2:  Critically review 
major works of prose, 
poetry, or drama in British 
literature during the 
period of Inception-End of 
18th Century and compose 
an original extended 
written assignment 
reflecting on both the 
literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 

Eval 2:  70% of 
students will 
demonstrate at least a 
“Satisfactory” level 
achievement based on 
similar rubric. 

Fall 2019-Summer 2020: 
 
90% of students demonstrated an ability 
to review literary primary texts and 
compose an extended written 
assignment with primary and secondary 
sources. 
 
Number of Students Assessed 
66 Students/3 Sections 
 
Annual Summary: 
Shelby :  39/45 (86%) 
Jefferson :  21/21 (100%) 
  

 
 
Observations/Changes:  In the 
upcoming cycle, instructors have 
planned more specific workshops 
looking at modeling research, using 
outlines, and using the ENG 261 library 
database. The hope is to see a continual 
rise in critical ability to use sources and 
communicate a literary analysis. 
Instructors will also look to collect more 
data next year to get a wider range of 
student performance information. 
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SLO 1:  

 

 

SLO 1:  
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 

movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms; or less than 70% of exam questions correct 

 

 

English Literature 261 Final 

Identify (5 points each = 20%): For each of the following questions, identify the work, author, speaker, and significance. 

1) 
 
“I have been assured by a very knowing American of my acquaintance in London, that a young healthy child well nursed is at a year old a 
most delicious, nourishing, and wholesome food, whether stewed, roasted, baked, or boiled.” 
 
 
 
 
 
 
 
 
2)  
 
And yet, by heaven, I think my love as rare 
As any she belied with false compare. 
 
 
 
 
 
 
 
3) 
 
The Master of the Revels despises us all for vagrants and peddlers of bombast. But my father, James Burbage, had the first license to make a 
company of players from Her Majesty, and he drew from poets the literature of the age. We must show them that we are men of parts. Will 
Shakespeare has a play. I have a theatre. The Curtain is yours. 
 
 
 

Exam 
English Literature 261 Mid-term 

Identify (4 points each = 24%): For each of the following questions, identify the work, author, speaker, and significance. 

1. 
Saying, "The man is mad, beloved brother," 

And everyone just laughed at all his strife. 

So she was screwed, the carpenter's young wife,  

Despite all jealous safeguards he could try; 

And Absalon has kissed her nether eye, 

And Nicholas is scalded in the rear. 

This tale is done, God save all who are here! 

 

 

2. 
 Beneath a tree he was; there he'll abide, 
 Your boasting will not make him run and hide. 
 See yonder oak? He's there, as you will find.                
 God save you, as he ransomed all mankind, 
 And mend you!" So replied this aged man. 
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SLO 1:  

 

SLO 2: 
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June 2012 
 

SLO 2: 

 

 

 
 
 



   
 

June 2012 
 

 

Assessment Record 
 

 

Program:  Communications – English      Assessment Period:  Annual Summary 2019-2020 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to 
learning. 

Plan Submission Date:    September 14, 2020 Submitted By:   Communications Department 
 

Course Student Learning Outcomes & Assessment Plan ENG 262 
 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in British literature during the period of Late 18th 
Century-Present. 

•  Critically review major works of prose, poetry, or drama in British literature during the period of Late 18th Century-Present and 
compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural 
movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of 
Assessment 

Criteria for 
Success 

Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 

Evaluation 1:  
Through exam 
questions, students 
will recognize and/or 
discuss the following: 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level of 
achievement on 

Fall 2019-Summer 2020: 
 
95% of students met a satisfactory 
proficiency level in examining listed 
elements. 

Observations/Changes; Instructors plan to 
remake and update video and in-person 
lectures for the upcoming year as some 
classes will begin to be back on campus 
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and times, historical 
forces, philosophical 
movements, and key 
terms for genres of 
literature and literary 
movements in British 
literature during the 
period of Late 18th 
Century-Present. 

 

Characteristics of the 
literary periods; 
Cultural conditions of 
the writers and times; 
Historical forces; 
Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 

instructor provided 
assessment.  

 
Number of Students Assessed 
20 Students/2 Sections 
 
Annual Summary: 
Shelby :  12/12 (100%) 
Jefferson :  7/8 (87%) 
  

after COVID-19 pandemic protocols.  
Instructors also plan to make use of more 
interactive and creative assignments like 
this planned Kahoot and other in process 
creative assignments. 

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in British 
literature during the 
period of Late 18th 
Century-Present and 
compose an original 
extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work 
of literature from the 
period in its historical, 
cultural and 
philosophical 
background; 
compare/contrast the 
literature of an 
historical period to its 
contemporary or 
modern culture; 
Locate and integrate 
relevant and effective 
secondary sources; 
Compose an argument 
correctly integrating 
and documenting both 
primary and secondary 
sources in MLA style. 

Eval 2:  70% of 
students will 
demonstrate at least a 
“Satisfactory” level 
achievement based 
on similar rubric. 

Fall 2019-Summer 2020: 
 
71% of students demonstrated an ability 
to review literary primary texts and 
compose an extended written assignment 
with primary and secondary sources. 
 
Number of Students Assessed 
21 Students/2 Sections 
 
Annual Summary: 
Shelby :  11/12 (91%) 
Jefferson :  4/9 (44%) 
 

Observations/Changes:  To combat lack of 
cohesion in the use of sources, instructors 
will create specific process rubrics for use 
of source and MLA documentation.  
Instructors will continue to use the JSCC 
library databases to show students a 
connection to scholarly research.  Some 
instructors will refine their own specific 
library guides.  

Plan Submission Date:    September 14, 2020 Submitted By:   Communications Department 
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SLO 1: 

 

SLO 1: 
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical 

forces, philosophical movements, and key terms for genres of literature and literary movements in American literature during 
the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the 
writers and times, historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical 
forces, philosophical movements, and key terms; or less than 70% of exam questions correct 
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SLO 2: 
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SLO 2: 

 



Course Student Learning Outcomes & Assessment Plan ENG 271 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in World literature during the period of Inception-Mid 17th 
Century. 

•  Critically review major works of prose, poetry, or drama in World literature during the period of Inception-Mid 17th Century and 
compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural 
movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural conditions 
of the writers and times, 
historical forces, 
philosophical movements, 
and key terms for genres of 
literature and literary 
movements in World 
literature during the period 
of Inception-Mid 17th 
Century. 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following on 
an instructor provided 
assessment: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 
forces; Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level of 
achievement on 
instructor provided 
assessment. 

Fall 2019-Summer 2020: 
 
92% of students met a satisfactory 
proficiency level in examining listed 
elements. 
 
Number of Students Assessed 
109 Students/3 Sections 
 
Annual Summary: 
Number of Students Assessed: 
Shelby :  100/109 (92%) 

Observations/Changes:  
Next year, instructors plan to use tried and 
true methods such as discussion boards to 
interact with students as well as lectures on 
time periods in conjunction with assigned 
reading to improve the results. 

  



SLO 2:  Critically review 
major works of prose, 
poetry, or drama in World 
literature during the period 
of Inception-Mid 17th 
Century and compose an 
original extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 

 Eval 2:  70% of 
students will 
demonstrate at least a 
“Satisfactory” level 
achievement based on 
similar rubric. 

Fall 2019-Summer 2020: 
 
84% of students demonstrated an 
ability to review literary primary 
texts and compose an extended 
written assignment with primary 
and secondary sources. 
 
Number of Students Assessed 
106 Students/3 Sections 
 
Annual Summary 
Shelby :  89/106 (84%) 
 

Observations/Changes based on current 
cycle (19-20): 
As the size of this class increases, 
instructors plan on implementing a library 
research guide designed by our librarians 
which also emphasized search engines, 
databases, and citation tools within the 
library’s website.  

Plan Submission Date:    September 14, 2020 Submitted By:   Communications Department 
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SLO 2: 
 Students will critically examine characteristics of literary 

periods, cultural conditions of the writers and times, historical 
forces, philosophical movements, and key terms for genres of 

literature and literary movements in American literature 
during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics 
of literary periods, cultural conditions of the writers and 

times, historical forces, philosophical movements, and key 
terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and 
communicate characteristics of literary periods, cultural 

conditions of the writers and times, historical forces, 
philosophical movements, and key terms; or at least 70% of 

exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary 
periods, cultural conditions of the writers and times, historical 
forces, philosophical movements, and key terms; or less than 

70% of exam questions correct 

SLO 2: 

 



SLO 2: 

 



 

Course Student Learning Outcomes & Assessment Plan ENG 272 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in World literature during the period of Mid-17th Century-
Present. 

•  Critically review major works of prose, poetry, or drama in World literature during the period of Mid-17th Century-Present and 
compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural 
movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of 
Assessment 

Criteria for 
Success 

Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural conditions 
of the writers and times, 
historical forces, 
philosophical movements, 
and key terms for genres of 
literature and literary 
movements in World 
literature during the period 
of Mid-17th Century-
Present. 

Evaluation 1:  
Through exam 
questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; 
Cultural conditions of 
the writers and times; 
Historical forces; 
Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level of 
achievement on 
instructor provided 
assessment. 

Fall 2019-Summer 2020: 
 
96% of students met a satisfactory 
proficiency level in examining listed 
elements. 
 
Number of Students Assessed 
28 Students/2 Sections 
 
Annual Summary: 
Shelby :  27/28 (96%) 
 

Use of time period lectures and assigned reading 
have kept this objective percentage relatively 
high. Next cycle instructors will continue to help 
students grasp the context for the works by using 
improved discussion boards to interact with 
students.  



 

 

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in World 
literature during the period 
of Mid 17th Century-
Present and compose an 
original extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work 
of literature from the 
period in its 
historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an 
historical period to its 
contemporary or 
modern culture; 
Locate and integrate 
relevant and effective 
secondary sources; 
Compose an 
argument correctly 
integrating and 
documenting both 
primary and 
secondary sources in 
MLA style. 

Eval 2:  70% of 
students will 
demonstrate at least a 
“Satisfactory” level 
achievement based on 
similar rubric. 

Fall 2019-Summer 2020: 
 
82% of students demonstrated an 
ability to review literary primary 
texts and compose an extended 
written assignment with primary and 
secondary sources. 
 
Number of Students Assessed 
28 Students/2 Sections 
 
Annual Summary 
Shelby : 23/28 (82%) 
 

This is a 6% decrease in achievement from last 
year, but still well over 70%.  Small class sizes 
and work with the research paper early in the 
semester helps ensure students are not burnt out 
when they are writing.   
 
Next cycle, instructors plan on continuing the 
scaffolding/stepping stone methods by using in-
depth study questions and a research paper that 
builds on their response papers. Students will also 
be given a video tutorial as to how to use the 
library resources.  

Plan Submission Date:  September 14, 2020 Submitted By:   Communications Department 
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 Students will critically examine characteristics of literary periods, 
cultural conditions of the writers and times, historical forces, 

philosophical movements, and key terms for genres of literature and 
literary movements in American literature during the period of 

Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of 
literary periods, cultural conditions of the writers and times, historical 

forces, philosophical movements, and key terms, or at least 90% of 
exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate 
characteristics of literary periods, cultural conditions of the writers 

and times, historical forces, philosophical movements, and key terms; 
or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary 
periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms; or less than 70% of exam 

questions correct 
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September 2020 

Course Student Learning Outcomes & Assessment Plan for MCM 100 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Recognize 
theories of the nature of 
communication and 
apply knowledge of 
these theories. 

Students will answer 
embedded questions in 
a unit quiz or exam 
related to theories of 
the nature of 
communication  

Example Exam 
Questions 

70% of students will 
demonstrate satisfactory 
ability to correctly answer 
questions related to 
theories of the nature of 
communication in a unit 
exam. 

Fall 2019-Summer 2020  
83% of students demonstrated 
satisfactory ability to recognize 
theories of the nature of 
communication and apply 
knowledge of these theories in an 
objective unit exam. 

Number of Students Assessed: 
23 Students assessed/1 section  

Annual Summary: 
19/23 students fulfilled this 
outcome.  

Observations/Changes: The department observed a 
slight increase in student ability to recognize and 
apply theories of the nature of communication. The 
student success rate increased from 82% to 83% this 
year. Overall, the plan for this course was to utilize 
weekly discussion questions, unit exams, and unit 
writing assignments to increase understanding of the 
material. These activities proved to be very 
successful in enabling students to process mass 
communication theory and understand the 
foundations of mass media.  For future class 
sessions, the instructor will increase the length 
requirement of student responses and create 
additional weekly discussion questions related to the 
assigned outside reading assignments. The exams 
proved to be very successful; the only modification 
needed to these exams would be to include 
additional questions that would cover more chapter 
material. More analysis around the outside assigned 
readings will be incorporated into the class syllabus. 

SLO 2: Utilize an 
organization pattern 
suitable for a simple 
print publication. 

Students write an 
opinion essay using 
real-world examples to 
demonstrate their 
ability to utilize an 
organization pattern 
suitable for a simple 
print publication. 

Essay Rubric 

70% of students will 
successfully complete 
their opinion essay 
assignment according to 
the grading rubric.   

Fall 2019-Summer 2020  
78% of students wrote 
appropriately organized opinion 
essays. 

Number of Students Assessed: 
23 Students assessed/1 sections  

Annual Summary: 
18/23 students fulfilled this 
outcome.  

Observations/Changes: The department observed a 
decrease in student success from the previous year. 
The student success rate decreased from 91% to 
78%. This was the first year the course was offered 
in an online format. The unit writing assignments 
were opinion essays related to the unit topics and 
were meant to provide an opportunity for students to 
reflect and practice writing. The essays were 
valuable in allowing students to understand the 
material. For next year’s assessment, organizational 
patterns suitable for print publication will be 
emphasized, and the rubric will be included with the 
assignment instructions. 

Plan submission date: 09/22/2020 Submitted by: Communications Department 
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Course Student Learning Outcomes & Assessment Plan for MCM 102 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

Course Outcomes Assessed 
Students will: 

• Use credible sources in reporting an objective news story. 
• utilize AP format and style in feature writing. 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Students will use 
credible sources in 
reporting an objective 
news story. 
 

Students use credible 
sources in reporting an 
objective feature news 
story. 
Sample Rubric 

70% of students will 
correctly use credible 
sources in completion of 
an objective feature news 
story. 
 

Fall 2019-Summer 2020: 
100% of students correctly 
used credible sources in 
completion of an objective 
feature news story. 
Number of Students 
Assessed: 
9 students assessed/1 section 
 
Annual Summary: 
9/9 students fulfilled this 
outcome.  
 
This is a low enrollment 
course with only 1 section 
being offered this year. The 
course is currently offered 
online to best serve students 
from all campuses. 

These results are consistent with the 
previous year. The instructor planned to 
focus mainly on weekly writing 
exercises, discussion questions, and 
writing assignments in order to teach the 
principles of the course.  These exercises 
were helpful in conveying chapter 
material. During the next class session, 
the instructor plans to incorporate weekly 
quizzes in addition to weekly writing 
exercises, using the quizzes to cover 
chapter material and the exercises to 
cover the writing fundamentals 
applicable to journalism.   



SLO 2: Students will 
utilize AP format and 
style in feature writing.  
 

Students will write a 
feature story that 
demonstrates correct 
use of AP style.  
Example Rubric   

70% of students will use 
AP style correctly in a 
feature story. 
 

Fall 2019-Summer 2020: 
100% of students used AP 
style correctly in a feature 
story. 
 
Number of Students 
Assessed: 
9 Students assessed/1 section 
 
Annual Summary: 
9/9 students fulfilled this 
outcome.  
 
This is a low enrollment 
course with only 1 section 
being offered this year. The 
course is currently offered 
online to best serve students 
from all campuses. 

Observations/Changes: There was 
growth in student success regarding 
correct use of AP (Associated Press) 
Style in a feature story. The student 
success rate climbed from 72% to 100% 
this year. The instructor included 
exercises preparing for the feature story 
assignment. Going forward, use of AP 
Style will be assessed in the final writing 
assignment. 
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Assessment Record 
 

 

Program: SPA 101 - Introductory Spanish I   Assessment period: Fall 2019 - Summer 2020 
 

Program or Department Mission:     
1) Offer opportunities for students to fulfill foreign language degree requirements. 
2) Develop the ability to communicate using the Spanish language. 
3) Develop understanding and appreciation for cultures of Spanish speaking countries.  

 
 

Course Student Learning Outcomes & Assessment Plan 
 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1:  Demonstrate 
knowledge of Spanish 
vocabulary.  
 
 

Use vocabulary 
presented during the 
course to complete 
short assignments that 
involve writing Spanish. 
 
Example Activity 
One instructor asked 
students to write an 
email using Spanish 
vocabulary presented in 
the course, as well as 
detail words that 
embellish the writing. 

70% of students should  
meet the intended 
outcome. 
 
 
 
 
 
 
 
 
 
 
 
 

Fall 2019 
Shelby Campus (Traditional)  
51 students assessed. 
45 were successful. 
Successful:  88.2% 
 
Jefferson Campus (Traditional) 
22 students assessed. 
22 were successful. 
Successful:  100% 
 
Jefferson Campus (Hybrid) 
12 students assessed.  
11 were successful. 
Successful:  91.7% 

Develop Spanish vocabulary 
related to everyday topics such 
daily routines, fields of study, 
vacations, pastimes, likes and 
dislikes.  
 
Review connecting words and 
how to write with detail in order 
to improve composition skills. 
 
Utilize vocabulary resources such 
as the Quizlet app (flash cards) to 
expand vocabulary. 
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Dual Enrollment at HS  
26 students assessed. 
23 were successful. 
Successful:  88.5% 
 
Spring 2020 – All classes 
moved online after spring 
break in response to COVID 
   
Shelby Campus (Traditional) 
53 students assessed. 
43 were successful. 
Successful:  81.1% 
 
Jefferson Campus (Traditional) 
8 students assessed. 
5 were successful. 
Successful: 62.5% 
 
Jefferson Campus (Hybrid) 
16 students assessed. 
12 were successful. 
Successful:  75.0% 
 
Summer 2020 
Online 
67 students assessed. 
61 were successful. 
Successful:  91.0%  
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SLO 2:  Demonstrate 
knowledge of Spanish 
grammatical structures 
used in spoken language 
 
 
 

Use grammatical 
structures presented in 
the course to complete 
activities that involve 
speaking Spanish. 

Link to example rubric 
One instructor asked 
students to create 
recordings and 
dialogues, answering 
questions using 
grammatical structures 
that cover commonly 
used conversation 
topics. 
 

70% of students should  
meet the intended 
outcome. 
 
 

Fall 2019 
Shelby Campus (Traditional) 
51 students assessed. 
45 were successful. 
Successful:  88.2% 
 
Jefferson Campus (Traditional) 
24 students assessed. 
21 were successful. 
Successful:   87.5% 
 
Jefferson Campus (Hybrid) 
12 students assessed.  
11 were successful. 
Successful:   91.7% 
 
Dual Enrollment at HS  
26 students assessed. 
26 were successful. 
Successful:  100% 
 
Spring 2020 – All classes 
moved online after spring 
break in response to COVID 
 
Shelby Campus (Traditional) 
53 students assessed. 
41 were successful. 
Successful:  77.4%  
 
Jefferson Campus (Traditional) 
8 students assessed. 
5 were successful. 
Successful: 62.5% 
 
 
 

Emphasize using the present 
tense, gustar + infinitives, tener 
que + infinitives, ir + a + infinitive 
construction. 
 
Count the number of grammatical 
errors to determine the severity 
of impact on communication.  Use 
these results to assign activities 
that target conjugation forms and 
concepts required in the spoken 
language. 
 
Due to the pandemic and shifting 
from in person to online classes, 
students are adjusting to making 
recordings for oral assessments. 
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Jefferson Campus (Hybrid) 
16 students assessed. 
10 were successful. 
Successful:  62.5% 
 
Summer 2020 
Online 
67 students assessed. 
61 were successful. 
Successful:  91.0%  
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SLO 3:  Demonstrate 
knowledge of cultural 
topics from Spanish 
speaking countries. 
 

Demonstrate 
knowledge of Spanish 
speaking countries by 
completing assignments 
that address cultural 
topics. 

 
Example Activity 
One instructor asked 
students will respond to 
short-answer questions 
about culture. 

70% of students should 
meet the intended 
outcome. 
 

Fall 2019 
Shelby Campus (Traditional) 
51 students assessed. 
45 were successful. 
Successful:  88.2% 
 
Jefferson Campus (Traditional) 
24 students assessed. 
22 were successful. 
Successful:   91.7% 
 
Jefferson Campus (Hybrid) 
12 students assessed.  
10 were successful. 
Successful:  83.3% 
 
Dual Enrollment at HS 
26 students assessed. 
24 were successful. 
Successful:  92.3% 
 
Spring 2020 – All classes 
moved online after spring 
break in response to COVID. 
 
Shelby Campus (Traditional) 
53 students assessed. 
47 were successful. 
Successful:  88.7% 
 
Jefferson Campus (Traditional) 
8 students assessed. 
3 were successful. 
Successful: 37.5% 
 
 
 

Include additional cultural 
activities from the textbook 
publisher resources, like the 
“Encuentro cultural” modules 
from the e - book Plazas, Lugar de 
Encuentros, and its platform 
MindTap (online workbook).  
 
Promote opportunities to 
participate in local events like 
attending the international village 
at “Fiesta” (local Hispanic cultural 
event) will increase cultural 
awareness. 
 
Make more comparisons between 
the culture studied and the 
students’ ‘world’ in an effort to 
obtain greater retention of 
cultural knowledge. 
 

https://fiestabham.com/
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Jefferson Campus (Hybrid) 
16 students assessed. 
13 were successful. 
Successful:   81.3% 
 
Summer 2020 
Online 
67 students assessed. 
60 were successful. 
Successful:  89.6%  
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Assessment Record 
 

 

Program: SPA 102 - Introductory Spanish I   Assessment period: Fall 2019 - Summer 2020 
 

Program or Department Mission:     
1) Offer opportunities for students to fulfill foreign language degree requirements. 
2) Develop the ability to communicate using the Spanish language. 
3) Develop understanding and appreciation for cultures of Spanish speaking countries.  

 
 

Course Student Learning Outcomes & Assessment Plan 
 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1:  Demonstrate 
knowledge of Spanish 
vocabulary.  
 
 

Use vocabulary 
presented during the 
course to complete 
short assignments that 
involve writing Spanish. 
 
Example Activity 
One instructor asked 
students to use Spanish 
vocabulary to write 
about themselves and 
everyday topics such 
daily routines, fields of 
study, vacations, 

70% of students should  
meet the intended 
outcome. 
 
 
 
 
 
 
 
 
 
 
 

Fall 2019 
Jefferson Campus (Traditional) 
5 students assessed 
4 were successful 
Successful:  80.0% 
 
Shelby Campus (Traditional) 
14 students assessed 
12 were successful 
Successful:  85.7% 
 
Spring 2020 – All classes 
moved online after spring 
break in response to COVID 
 

Provide additional assignments 
that expands the range of 
vocabulary and help with the use 
of false cognates. 
 
Provide supplemental writing 
activities that focus on verb 
usage, adjective agreement, 
syntax, and sentence 
development. 
 
Incorporate the use of language 
apps, i.e., “Quizlet” for vocabulary 
flashcards. 
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pastimes, likes and 
dislikes. 

Spring 2020 
Jefferson Campus (Traditional) 
10 students assessed 
10 were successful 
Successful:  100% 
 
Shelby Campus (Traditional) 
16 students assessed 
15 were successful 
Successful:  93.8% 
 
Dual Enrollment at HS 
24 students assessed 
22 were successful 
Successful:  91.7% 
 
Summer 2020 
Online 
23 students assessed. 
18 were successful. 
Successful:  78.3% 

 

SLO 2:  Demonstrate 
knowledge of Spanish 
grammatical structures 
used in spoken language 
 
 
 

Use grammatical 
structures presented in 
the course to complete 
activities that involve 
speaking Spanish. 

 
Example Activity 
One instructor asked 
students to answer 
information questions 
in an interview format 
by using simple and 
compound tenses 
(preterite/Imperfect, 
present/past participles, 

70% of students should  
meet the intended 
outcome. 
 
 

Fall 2019 
Jefferson Campus (Traditional) 
5 students assessed 
5 were successful 
Successful:   100% 
 
Shelby Campus (Traditional) 
14 students assessed 
12 were successful 
Successful:  85.7% 
 
 
Spring 2020 – All classes 
moved online after spring 
break in response to COVID 
 

Target conjugation forms, i.e., 
assign oral interviews and written 
essays that contrast tenses. 
 
Meet with students to discuss 
errors in preterite v imperfect 
when talking about the past. 
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reflexive verbs, 
commands, and 
manipulation of 
pronouns) about 
everyday topics. 

Spring 2020 
Jefferson Campus (Traditional) 
10 students assessed 
10 were successful 
Successful:  100% 
 
Shelby Campus (Traditional) 
16 students assessed 
14 were successful 
Successful:  87.5% 
 
Dual Enrollment at HS 
24 students assessed. 
20 were successful. 
% successful:  83.3 % 
 
Summer 2020 
Online 
23 students assessed. 
21 were successful. 
Successful:  91.3% 

SLO 3: Demonstrate 
knowledge of cultural 
topics from Spanish 
speaking countries. 
 

Demonstrate 
knowledge of Spanish 
speaking countries by 
completing assignments 
that address cultural 
topics. 

Example Activity 
One instructor asked 
students to write brief 
paragraphs and 
responding to short-
answer questions about 
culture. 

70% of students should 
meet the intended 
outcome. 
 

Fall 2019 
Jefferson Campus (Traditional) 
5 students assessed 
3 were successful 
Successful:  60.0% 
 
Shelby Campus (Traditional) 
14 students assessed 
13 were successful 
Successful:  92.9% 
 
 
Spring 2020 – All classes 
moved online after spring 
break in response to COVID 
 

Assign a different country to a 
group of students to research and 
report on cultural activities on 
that country. 
 
Assign specific sections of ¡Explora 
y exprésate! related to Spanish 
speakers overviewing their history 
and culture. 
 
Incorporate videos about local 
cultural activities, i.e., attending 
“Día de los muertos” and “Fiesta” 
celebrated every fall in our city. 
 
 

https://jeffersonstate-my.sharepoint.com/personal/wluna_jeffersonstate_edu/Documents/SPA%20-%20102%20%C2%A1Explora%20y%20expr%C3%A9sate!%20Nexos.pdf
https://jeffersonstate-my.sharepoint.com/personal/wluna_jeffersonstate_edu/Documents/SPA%20-%20102%20%C2%A1Explora%20y%20expr%C3%A9sate!%20Nexos.pdf
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Spring 2020 
Jefferson Campus (Traditional) 
10 students assessed 
6 were successful 
Successful:   60.0% 
 
Shelby Campus (Traditional) 
16 students assessed. 
15 were successful 
Successful:  93.8% 
 
Dual Enrollment at HS 
24 students assessed 
20 were successful 
Successful:  83.3% 
 
Summer 2020 
Online 
23 students assessed 
18 were successful 
Successful:  78.3% 
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Assessment Record 

Program: Communications- SPH 106   Assessment period: 2019-20 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. The student will evaluate the validity and reliability of material from sources and use it ethically and effectively in support of an argument.
2.The student listen to understand, evaluate, and respond to verbal and nonverbal communication in an interpersonal communication activity.

Intended Outcomes Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: Students will 
evaluate the validity and 
reliability of material 
from sources and use it 
ethically and effectively 
in support of an 
argument.   

Students may 
demonstrate this 
ability in a variety of 
assignments including 
papers, speeches and 
group projects. 

70% of students will 
demonstrate satisfactory 
ability to evaluate and 
use material from 
sources ethically and 
effectively in support of 
an argument. 

Sample Rubric 

Fall 2019-Summer 2020: 
88% of students 
demonstrated 
satisfactory the ability to 
evaluate and use material 
from sources ethically and 
effectively in support of an 
argument. 

Observations/Changes: Overall, 
there was a growth in student 
success regarding the use of support 
from the previous year. The student 
success rate climbed from 79.4% to 
88% this year. Instructors noted that 
evaluation and use of support 
continue to be areas for 
development. To further emphasize 
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Number of Students 
Assessed: 
323 Students assessed/21 
sections 
 
Annual Summary 
Shelby: 200/214 (93%) 
Jefferson: 19/26 (73%) 
Clanton: 82/102 (80%) 
Pell City: 22/25 (88%) 

and reinforce evaluation and use of 
support and to increase success 
rates, instructors will utilize 
interactive learning modules 
in McGraw-Hill's Connect Smart 
Book technology that accompanies 
the SPH 106 textbook. For next 
year’s assessment, instructors will 
include an additional class activity 
for analyzing arguments. An 
example class activity for analyzing 
arguments included in the SPH 106 
textbook resources for instructors is 
analysis of support in an argument. 

SLO 2: Students will 
listen to understand, 
evaluate, and respond to 
verbal and nonverbal 
communication in an 
interpersonal 
communication activity. 

Rubric to assess active 
listening, verbal 
responses, feedback, 
and other nonverbal 
communication in an 
interpersonal 
communication 
activity. 
 
Instructors may assess 
this learning outcome 
in a variety of 
communication 
activities/assignments. 

70% of students will 
demonstrate satisfactory 
ability to listen to 
understand, evaluate, 
and respond to 
verbal and nonverbal 
communication in an 
interpersonal 
communication activity. 
 
Sample Rubric 

Fall 2019-Summer 2020: 
91% of students 
demonstrated 
satisfactory the ability to 
listen to understand, 
evaluate, and respond to 
verbal and nonverbal 
communication in an 
interpersonal 
communication activity. 
 
Number of Students 
Assessed: 
344 Students assessed/21 
sections 
 
Annual Summary 
Shelby: 210/220 (95%) 
Jefferson: 19/26 (73%) 
Clanton: 95/102 (93%) 
Pell City: 20/28 (71%) 

Observations/Changes: All 
campuses achieved at least 70% 
success; however, success rates 
varied from campus to campus. 
Instructors cited that planning and 
more time dedicated to the unit on 
interpersonal communication could 
improve results. Listening and 
feedback were recognized as areas 
for improvement. The department 
increased available resources for 
improving interpersonal 
communication skills and discussed 
assignments for the various units in 
the SPH 106 course to determine if 
more time can be devoted to 
interpersonal communication by 
reducing the number of required 
speeches in the unit on public 
speaking. To improve development 
of interpersonal communication 
skills, instructors will utilize TedTalks 
on various interpersonal topics as 
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well as self-assessment tools. 
For additional interpersonal 
communication skills practice, 
instructors will utilize class activities 
such as a Discussion of 
Interpersonal Communication 
Scenarios. 

 

Plan submission date: 

 

 

Submitted by: 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



June 2012 

SLO 1: Rubric 

SLO 1: McGraw Hill Connect Smart Book Technology 

Return to SLO 1 

Return to SLO 2 
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SLO 1: Analyzing Arguments Activity 

SLO 2: Rubric 

Return to SLO 1 

Return to SLO 2  
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 SLO 2: TEDTalks 

SLO 2: Interpersonal Communication Scenarios

Return to SLO 1 

Return to SLO 2  
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Assessment Record 

Program: Communications- SPH 107   Assessment period: 2019-20 

Program or Department Mission: 

Course Student Learning Outcomes & Assessment Plan 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Organize, 
develop, and support 
an argument in a 
persuasive speech 
presentation. 

A persuasive speech 
presentation where a 
rubric is used to 
assess organization, 
use of support, and 
development/rhetorical 
strategies.  

Sections IV (Use of 
Support) & VI 
(Persuasive Strategy) 
of Persuasive Speech 
Assessment Rubric 
PERSUASIVE 
RUBRIC 

 70% of students will 
demonstrate satisfactory 
organization, 
development, and 
support in a persuasive 
speech argument. 

Fall 2019-Summer 
2020: 
89% of students 
demonstrated effective 
organization, 
development, and 
support of arguments 
according to the 
persuasive speech rubric 
criteria. 

Number of Students 
Assessed: 
189 Students 
assessed/12 sections 

Observations/Changes: 
Instructors noted that students 
continued to need assistance 
with development of arguments 
and supporting claims in the 
persuasive speech. To address 
weak areas, instructors 
suggested using sample student 
speech videos as examples of 
logical arguments, use of ethos, 
and pathos as support to improve 
learning outcomes.  

To enhance students’ ability to 
organize, develop, and support 
arguments in the persuasive 



June 2012 

Annual Summary 
Shelby: 116/126 (92%) 

Jefferson: 26/30 (87%) 

Dual ENRL: 20/23 (87%) 

Clanton: 15/20 (75%) 

Pell City: 12/14 (86%) 

speech, the department will 
examine textbooks for this 
course for 2020-2021.  

Instructors will include a 
discussion of organization, 
development, and support an 
argument in a sample persuasive 
speech, examining both 
Needs Improvement and Final 
Version student speech 
videos available with the new 
Lucas text for SPH 107. 
Scaffolding and opportunities for 
providing feedback, such as 
having students submit topic 
proposals and outline drafts 
during the preparation process, 
will be further implemented to 
improve development of 
arguments. 

SLO 2: Adapt 
speaking to the needs 
of culturally diverse 
audiences in a 
persuasive speech 
presentation. 

A persuasive speech 
presentation where a 
rubric is used to 
assess audience 
adaptation, use of 
language, and 
nonverbal 
communication  

Sections I 
(Introduction), III 
(Communication 
Process & Audience 
Adaptation), V 
(Nonverbal Delivery) 
of Persuasive Speech 
Assessment Rubric. 
PERSUASIVE 
RUBRIC 

70% of students will 
demonstrate satisfactory 
ability to adapt speaking 
to the needs of culturally 
diverse audiences in a 
persuasive speech 
presentation. 

Fall 2019-Summer 
2020: 
90% of students 
demonstrated 
satisfactory ability to 
adapt speaking to the 
needs of culturally 
diverse audiences in a 
persuasive speech 
presentation according 
to the persuasive speech 
rubric criteria. 

Number of Students 
Assessed: 
192 Students 
assessed/12 sections 

Annual Summary 

Observations/Changes: All 
campuses exceeded 70%. 
Instructors cited the necessity to 
examine needs improvement and 
final version sample speeches, 
discussing improvement of 
audience adaptation and use of 
rhetorical strategies in the 
improved versions. To strengthen 
the ability of students to adapt to 
the needs of a culturally diverse 
audience, instructors will include 
discussion of audience 
adaptation and rhetorical 
strategies in example 
speeches that accompany the 
Lucas text (needs improvement 
and final version examples). 
Using interactive learning 
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Shelby: 118/126 (94%) 

Jefferson: 25/30 (83%) 

Dual ENRL: 22/23 (96%) 

Clanton: 15/20 (75%) 

Pell City: 12/14 (86%) 

modules in McGraw-Hill’s 
Connect for the Lucas text, 
instructors will reinforce 
instruction and practice regarding 
audience adaptation and 
persuasive appeals. 

Plan submission date: Submitted by: 
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SLO 1: 

SLO 2: 
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