
 
 

 

 
 

Assessment Record 
 

Program:  Communications – English                                                           Assessment Period:  Annual Summary 2020-2021 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to learning. 

Course Student Learning Outcomes & Assessment Plan ENR 098 
 

Communications Department Level Outcomes 
● Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional development 

for faculty. 
● Prepare students to continue their education at four-year institutions or to enter the workforce.  
● Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

 
Course Outcomes Assessed 
Students will: 

● demonstrate reading comprehension competence appropriate for college-level reading. 
● understand Standard English grammar and apply this to their writing. Students will also exhibit a variety of sentence structures (simple, 

compound, complex) written with correct mechanics. 
● create a thesis statement using specific examples, facts, or details that is developed in coherent, cohesive, and supportive body paragraphs. 

 
Intended 
Outcomes 

Means of 
Assessment Criteria for Success Summary & Analysis of Assessment 

Evidence Use of Results 

SLO 1: 
Demonstrate 
reading 
comprehension 
competence 
appropriate for 
college-level 
reading. 
 
 

Direct Assessment: 

Evaluate one 
assignment (test or 
reading response) to 
assess ability to 
comprehend one 
college-level reading.  

Direct Assessment: 
70% of students reach at least 
a “Satisfactory” level on 
Passage-based Reading, 
including 
comprehending main idea, 
supporting detail, 
inference, and author’s 
purpose/strategy/tone 
on rubric below 
 

Fall 2020-Summer 2021:  
176/217 students fulfilled this outcome.  
(81%) 
 
Number of Students Assessed 
217 Students assessed/18 sections  
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby:  139/179 (78%) 
Jefferson:  23/23 (100%) 

Observations/Changes: In support of 
students in both in-person and online 
instruction delivery, ENR 098 instructors will 
continue to emphasize reading 
comprehension and vocabulary development, 
including “Active Reading” slideshows to 
help students learn to annotate and critically 
analyze the selections and assignments, 
reading comprehension quizzes to test 



 
 

 Clanton:  6/7 (86%) 
Pell City: 8/8 (100%) 
 

students on basic understanding and 
application of major course readings, and 
strategies for using context clues to decode 
unfamiliar terminology.  Going forward, 
instructors will utilize the University of 
North Carolina Learning Center’s handout on 
“Reading Comprehension Tips” since it is 
more concise. Instructors will continue to use 
quizzes since they are successful in gauging 
students’ comprehension of assigned 
readings.  

SLO 2: 
Understand 
Standard English 
grammar and 
apply this to their 
writing. Students 
will also exhibit 
a variety of 
sentence 
structures 
(simple, 
compound, 
complex) written 
with correct 
mechanics.  

Direct Assessment: 

Evaluate one essay 
for correct use of 
Standard English and 
levels of sentence 
variety. 

Direct Assessment: 
70 % of students reach at 
least a “Satisfactory” level on 
rubric below 
 

Fall 2020 - Summer 2021:  
150/207 students fulfilled this outcome.  
(72%) 
 
Number of Students Assessed 
207 Students assessed/18 sections  
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby:  119/174 (68%) 
Jefferson:  23/23 (100%) 
Clanton:  2/2 (100%) 
Pell City:  6/8 (75%) 

Observations/Changes:  Instructors required 
students to use Norton’s InQuizitive for 
Writers or McGraw-Hill’s Connect, adaptive 
software that include quizzes on grammar, 
syntax, and mechanics to help supplement 
instruction. Students that actively engaged 
with InQuizitive or Connect were more 
successful applying Standard English in 
paragraphs and essays, a requirement on each 
composition assignment sheet (for example, 
Paragraph #2 and Essay #1). With each 
written assignment, students gained more 
proficiency in this area. Since InQuizitive for 
Writers and Connect are adaptive and have 
resulted in better application of Standard 
English in students’ writing, instructors will 
continue to use these platforms for 
supplemental instruction. Additionally, 
instructors will add links to JSCC’s Virtual 
Writing Center on their Blackboard pages to 
help students improve this area of their 
writing.  

SLO 3: Create a 
thesis statement 
using specific 
examples, facts, 

Direct Assessment: 
 
Evaluate one essay to 
assess ability to 

Direct Assessment: 
70% of students reach at least 
a “Satisfactory” level on 
rubric below 

Fall 2020-Summer 2021:  
160/207 students fulfilled this outcome.  
(77%) 
 

Observations/Changes: Instructional 
materials used to help students successfully 
create thesis statements that were supported 



or details that is 
developed in 
coherent, 
cohesive, and 
supportive body 
paragraphs.  

express a central idea 
which is supported in 
a cohesive multi-
paragraph essay.  

Number of Students Assessed 
207 Students assessed/18 sections 

Yearly Campus Summary 
Number of Students Assessed 
Shelby:  131/174 (75%) 
Jefferson:  21/23 (91%) 
Clanton:  2/2 (100%) 
Pell City:  6/8 (75%) 

in cohesive compositions include “The 
Essay” slideshow, Essay checklists, and The 
Writer’s Handbook. Additionally, instructors 
included other online resources to provide 
students with personalized feedback on their 
writing. JSCC’s Virtual Writing Center and 
“Schedule an Appointment” links were 
placed in Blackboard courses to provide 
personalized support. Since these resources 
bolstered student success, instructors will 
continue to integrate these materials in their 
classes. Additionally,  drafting workshops 
will be conducted in in-person classes that 
will feature instructor discussion. Peer review 
workshops will also be added to in-person 
classes to give students practice in reviewing 
each other’s work.   

Plan submission date:  Submitted by:  Communications Department 



 
 

SLO 1: 

Rubric for SLO 1 

Excellent:   All of the reading is comprehended, or most, if not all, test questions are answered correctly.  
Satisfactory:  Most of the reading is comprehended, or at least 70% of the test questions are answered correctly. 
Unsatisfactory:  Over half of the reading is incomprehensible to the student, or the student performs less than 70% on a test. 
 

SLO 1: 
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SLO 2: 
Rubric for SLO 2 

Excellent:  No major errors and only a few minor grammatical notes. Use of all varieties of structures with clear and correct mechanics. 
Satisfactory:  Some major errors, but not enough to affect the clarity, flow, and purpose of paper. Use of some sentence variety with clear and correct mechanics. 
Unsatisfactory:  Many major errors that affect the clarity, flow, and purpose of the paper. Use of only simple sentences or some variety but with incorrect mechanics. 

SLO 2: 
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SLO 3: 
Rubric for SLO 3 

Excellent:  Thoughtful and unified thesis with an ability to hold scope of entire paper. Topic sentences and conclusion sentences in all body paragraphs that cohesively contain 
paragraph topic and illustrate logical transition. There are two or more completely supported subtopics within paragraphs that are logical and cohesive. 
Satisfactory:  Thesis presents topic satisfactorily setting up paper idea. A general understanding and presentation of topic and conclusion sentences for body paragraphs that 
mostly suggest logical transition. At least two supported subtopics within paragraphs that suggest a cohesive idea 
Unsatisfactory:  Thesis not unified and does not create a basic structure for the paper. A lack of ability to write cohesive topic and conclusion sentences for body paragraphs and a 
lack of transitions present.  One or two subtopics that only mention evidence in body paragraphs and do not substantially create a cohesive idea. 

SLO 3: 
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Assessment Record 
 

 
Program:  Communications – English      Assessment Period:  Annual Summary 2020-2021 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to learning. 

Course Student Learning Outcomes & Assessment Plan ENG 099  
Communications Department Level Outcomes 

• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 
development for faculty. 

• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

 
Course Outcomes Assessed 
Students will: 

• Communicate a stance on a subject by writing a unified specific thesis for a rhetorically based composition. 
• Communicate details of a subject by writing an essay with a unified and clear organization for a rhetorically based composition. 
• Locate, critically assess, and correctly integrate primary and secondary sources into a rhetorically based composition. 

 
Intended 
Outcomes Means of Assessment Criteria for 

Success 
Summary & Analysis of Assessment 

Evidence Use of Results 

SLO 1: Write a 
unified, specific 
thesis. 

 

 

 

 

Evaluation 1: Essay with a 
thesis that carefully directs 
the ideas of the paper and 
accurately predicts the 
structure of the paper 
administered both at the 
beginning and the end of the 
course.   

Eval 1:  70% of 
students’ essays 
meet a Satisfactory 
evaluation on the 
rubric and there is 
at least a 5% 
positive student 
achievement 
change from 
beginning to end 
paper assessed. 

Fall 2020-Summer 2021:  
65% of students wrote a satisfactory level 
or above thesis for the beginning paper.  
 
84% of students wrote a satisfactory level 
or above thesis for the ending paper.  
 
Number of Students Assessed 
110 students assessed for a beginning 
paper and 96 students assessed for an 
ending paper / 16 sections 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby :  33/42 (79%) beginning paper 

Observations/Changes: Faculty used individual 
conferences referenced in this sample course email to 
aid students in more regular interaction with 
instructors, which resulted in stronger student thesis 
statements. Although the methods used proved 
effective, after last year’s use of the same SLOs for 
ENG 099 and ENG 101, the department decided to 
move forward with separately assessing students in 
ENG 101 and corequisite students in ENG 101 with 
ENG 099. The department replaced SLO 1 with the 
following: “Students will identify helpful support 
techniques and methods used in conjunction with the 
ENG 101 class” as indicated in the New Student 
Learning Outcome #1 section of the Petition to Change 
Student Learning Outcomes. To assess this outcome, 



 
 

               34/41 (83%) ending paper 
Jefferson:  24/50 (48%)  beginning paper 
                  33/37 (89%) ending paper 
Clanton:  9/9 (100%) beginning paper 
                7/9 (77%) ending paper 
Pell City: 6/9 (67%) beginning paper 
                7/9 (78%) ending paper 
 

instructors will use a survey matching or similar to this 
sample questionnaire. Gathering student feedback from 
these questionnaires will guide the department in 
identifying shortcomings in support techniques and 
planning new methods of support.  
 

SLO 2:  Write an 
essay with a 
unified and clear 
organization. 

 

Essay that includes an 
introductory paragraph, body, 
and concluding paragraph. 
The essay will contain a 
thesis sentence, show unity in 
ideas, and reaffirm the main 
points and tie the paper 
together. The assessment is 
given at both the beginning 
and end of the semester. 

Eval 2:  70% of 
students’ essays 
meet a Satisfactory 
evaluation on the 
rubric and there is 
at least a 5% 
positive student 
achievement 
change from 
beginning to end 
paper assessed. 

Fall 2020-Summer 2021:  
64% of students organized to a 
satisfactory level or above for the 
beginning paper.  
 
79% of students organized to a 
satisfactory level or above for the ending 
paper.  
 
Number of Students Assessed 
110 students assessed for a beginning 
paper and 96 students assessed for an 
ending paper / 16 sections 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby:  32/42 (76%) beginning paper 
               34/41 (83%) ending paper 
Jefferson:  23/50 (46%)  beginning paper 
                  28/37 (76%)  ending paper 
Clanton:  9/9 (100%) beginning paper 
                7/9 (77%) ending paper 
Pell City: 6/9 (67%) beginning paper 
                7/9 (78%) ending paper 
 

Observations/Changes: The department used peer 
instructor workshops (Peer Instructor Workshop Rubric) 
and in-class workshops (Syllabus Scheduled 
Workshops) to further prompt students’ ability to 
organize their writing. Again, though these methods 
proved effective, the department decided to move 
forward with separately assessing students in ENG 101 
and corequisite students in ENG 101 with ENG 099. 
The department replaced SLO 2 with the following: 
“Students will discuss the quality of support techniques 
and methods used in conjunction with the ENG 101 
class” as referenced in the New Student Learning 
Outcome #2.  To assess this outcome, instructors will 
use a questionnaire as exemplified in this Example 
Questionnaire.   Student feedback will guide the 
department in identifying shortcomings and planning 
new methods of support.  

SLO 3:  
Correctly 
integrate primary 
and secondary 
sources into an 
essay. 

Evaluation 3:  Essay with an 
ability to analyze a work or 
idea that involves research 
and the incorporation of both 
primary and acceptable 
secondary sources, properly 
documented according to 
MLA standards.  The 
assessment is given at both 

Eval 3:  70% of 
students’ essays 
meet a Satisfactory 
evaluation on the 
rubric and there is 
at least a 5% 
positive student 
achievement 
change from 

Fall 2020-Summer 2021:  
59% of students used sources to a 
satisfactory level or above for the 
beginning paper.  
 
78% of students used sources to a 
satisfactory level or above for the ending 
paper.  
 
Number of Students Assessed 

Observations/Changes: Instructors designed essay 
assignments requiring the integration of sources as 
represented in this sample Response Essay 
Assignment.  To promote success, instructors guided 
students through critical review of sources as 
demonstrated in this Review Planning Assignment.   
These assignments gave students a clearer path to 
follow as they found sources and began to use them in 
essays. The department replaced the previous SLO 3 
with the following: “Students will score a passing 
grade in ENG 101 class,” as noted in   New Student 



 
 

the beginning and end of the 
semester. 

beginning to end 
paper assessed. 

76 students assessed for a beginning 
paper and 81 students assessed for an 
ending paper / 16 sections 
 
Yearly Campus Summary 
Number of Students Assessed 
Shelby:  27/34 (79%) beginning paper 
               28/35 (80%) ending paper 
Jefferson:  10/24 (42%) beginning paper 
                  22/28 (79%) ending paper 
Clanton:  2/9 (22%) beginning paper 
                6/9 (67%) ending paper 
Pell City: 6/9 (67%) beginning paper 
                7/9 (78%) ending paper 
 

Learning Outcome #3.  To assess this specific 
objective, the department will seek a 90-100% pass rate 
for students in the co-requisite ENG 101 course and 
will track ENG 101 grades through a shared reporting 
spreadsheet. Although the department realizes grades 
are not the only factor of determining success, the 
stated purpose of ENG 099 is to help students succeed 
in completing ENG 101, as evinced by the ENG 099 
course description, For this reason, grade monitoring is 
appropriate to determining rates of meeting this SLO.  

 
Plan submission date:   

 
Submitted by:  Communications Department 
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SLO 1, 2, and 3 Rubric:  
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June 2012 

Assessment Record 

Program: Communications – ENG 101   Assessment period: 2020-21 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. Communicate a stance on a subject by writing a unified specific thesis for a literary based analysis composition.
2. Communicate details of a subject by writing an essay with a unified and clear organization for a rhetorically based composition.
3. Locate, critically assess, and correctly integrate primary and secondary sources into a rhetorically based composition. 

Intended Outcomes Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: Communicate a 
stance on a subject by 
writing a unified 
specific thesis for a 
literary based analysis 
composition. 

Essay with a thesis 
that carefully directs 
the ideas of the 
paper and accurately 
predicts the 
structure of the 
paper administered 
both at the 
beginning and the 
end of the course. 

70% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed. 

Fall 2020-Summer 2021: 
85% of students wrote a 
satisfactory level or above 
thesis for the beginning paper. 
(65% of corequisite students 
wrote a satisfactory level or 
above thesis for beginning 
paper) 

Observations/Changes: The 
Writing Center will continue to be 
used especially since the pandemic 
has shifted many resources online, 
as noted by the Fall 2021 Writing 
Center Schedule. Instructors will 
also make use of either their own 
personal or overall English 
LibGuide pages for 101 on the 
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90% of students wrote a 
satisfactory level or above 
thesis for the ending paper. 
(85% of corequisite students 
wrote a satisfactory level or 
above thesis for ending paper) 
 
Number of Students Assessed : 
1744 students assessed for a 
beginning paper and 1639 
students assessed for an ending 
paper / 95 sections 
 
Annual Summary 
Shelby: 
478/582 (82%) beginning paper 
470/530 (89%) ending paper 
 
Jefferson: 
208/263(79%) beginning paper 
199/225 (88%) ending paper 
 
Clanton: 
156/161 (97%) beginning paper 
132/154 (86%) ending paper 
 
Pell City: 
88/109 (81%) beginning paper 
97/109 (89%) ending paper 
 
DE Off Campus: 
544/629 (86%) beginning paper 
579/621 (93%) ending paper 

library webpage for student 
support. 

SLO 2: Communicate 
details of a subject by 
writing an essay with a 
unified and clear 

Essay include an 
introductory 
paragraph that the 
thesis sentence, 

70% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 

Fall 2020-Summer 2021: 
85% of students wrote a 
satisfactory level or 
above unified and clearly 

Observations/Changes: Drafting 
processes continue to be best 
practice in creating cohesive 
essays. Along with the continued 
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organization for a 
rhetorically based 
composition. 

body paragraphs that 
show coherence of 
ideas and a 
concluding 
paragraph that 
reaffirms main points 
and ties the paper 
together. The 
assessment was 
administered at both 
the beginning and 
end of the semester. 

student achievement 
change from beginning 
to end paper assessed. 

organized body in the beginning 
essay. (64% of corequisite 
students wrote a satisfactory 
level or above unified and 
clearly organized body in the 
beginning essay) 
 
91% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the ending 
essay. (79% of corequisite 
students wrote a satisfactory 
level or above unified and 
clearly organized body in the 
beginning essay) 
 
Number of Students Assessed : 
1744 students assessed for a 
beginning paper and 1639 
students assessed for an ending 
paper / 95 sections 
 
Annual Summary 
Shelby: 
488/582 (84%) beginning paper 
474/530 (89%) ending paper 
 
Jefferson: 
194/263 (74%) beginning paper 
191/225 (85%) ending paper 
 
Clanton: 
155/161 (96%) beginning paper 
134/154 (87%) ending paper 
 
Pell City: 

use of the JSCC Library Writing 
Center and essay development 
resources listed for last year, 
instructors will use drafts as 
scaffolding assignments for both 
peer and instructor comment. 
Instructors will also make use of 
either their own personal or 
overall English LibGuide pages for 
101 on the library webpage for 
student support. 
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84/109 (77%) beginning paper 
96/109 (88%) ending paper 

DE Off Campus: 
559/629 (89%) beginning paper 
589/621 (95%) ending paper 

SLO 3: Locate, critically 
assess, and correctly 
integrate primary and 
secondary sources into 
a rhetorically based 
composition. 

Essay with an ability 
to analyze a work or 
idea that involves 
research and the 
incorporation of 
both primary and 
acceptable 
secondary sources, 
properly 
documented 
according to MLA 
standards. 

70% of students’ essays 
meet a satisfactory level 
on the rubric for at least 
one composition using 
primary and secondary 
sources. 

Fall 2020-Summer 2021: 
80% of students achieved a 
satisfactory level or above in 
locating, assessing, and 
integrating sources in a 
beginning essay. (63% of 
corequisite students wrote a 
satisfactory level or above in 
locating, assessing, and 
integrating sources in a 
beginning essay) 

89% of students achieved a 
satisfactory level or above in 
locating, assessing, and 
integrating sources in an ending 
essay. (79% of corequisite 
students wrote a satisfactory 
level or above in locating, 
assessing, and integrating 
sources in an ending essay) 

Number of Students Assessed : 
1744 students assessed for a 
beginning paper and 1639 
students assessed for an ending 
paper/ 95 sections 

Annual Summary 
Shelby: 
493/582(85%) beginning paper 

Observations/Changes: Instructors 
found that using at least two 
assignments with sources helped 
students practice this skill. As such, 
instructors will continue to assess 
two assignments that use sources 
to gauge this evolution in success. 
Using the JSCC Library Writing 
Center will also be a 
recommended supplement for 
students. A new strategy going 
forward will be to add additional 
instruction in scholarly versus 
popular sources by using web 
resources, library tutorial services, 
and textbook material to give 
students a solid theoretical 
foundation in source use. 
Instructors will also make use of 
either their own personal or 
overall English LibGuide pages for 
101 on the library webpage for 
student support. 
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482/530 (88%) ending paper 

Jefferson: 
185/263 (70%) beginning paper 
186/225 (83%) ending paper 

Clanton: 
118/161 (73%) beginning paper 
123/154 (80%) ending paper 

Pell City: 
86/109 (79%) beginning paper 
96/109 (88%) ending paper 

DE Off Campus: 
519/629 (83%) beginning paper 
567/621 (91%) ending paper 

Plan submission date: Submitted by: 
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SLO 1: Rubric

SLO 1: Fall 2021 Writing Center Schedule
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SLO 1: Lib Guide

SLO 2: Rubric



June 2012 

SLO 2: Fall 2021 Writing Center Schedule

SLO 2: Lib Guide
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SLO 3: Rubric

SLO 3: Fall 2021 Writing Center Schedule
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SLO 3: Lib Guide

SLO 2: English LibGuide 
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Assessment Record 

Program: Communications – ENG 102   Assessment period: 2020-21 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. Communicate a stance on a subject by writing a unified specific thesis for a literary based analysis composition.
2. Communicate details of a subject by writing an essay with a unified and clear organization for a literary based analysis composition.
3. Locate, critically assess, and correctly integrate primary and secondary sources into a literary based analysis composition. 

Intended Outcomes Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: Communicate a 
stance on a subject by 
writing a unified specific 
thesis for a literary 
based analysis 
composition. 

Essay with a thesis 
that carefully directs 
the ideas of the 
paper and accurately 
predicts the 
structure of the 
paper. The 
assessment was 
administered at both 

80% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed. 

Fall 2020-Summer 2021: 
83% of students wrote a 
satisfactory level or above 
thesis for the beginning 
paper. 

90% of students wrote a 
satisfactory level or above 
thesis for the ending paper. 

Observations/Changes: The JSCC 
Writing Center will be more 
prominently used especially since the 
pandemic has shifted many resources 
online, as noted by the Fall 2021 
Writing Center Schedule. Instructors 
will also make use of either their own 
personal or overall English LibGuide 
pages for ENG 102 on the library 
webpage for student support. These 
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the beginning and 
end of the semester. 

Number of Students 
Assessed: 
1158 students assessed for 
a beginning paper and 1136 
students assessed for an 
ending paper / 61 sections 
 
Annual Summary 
Shelby: 
352/428(82%) beginning 
paper 
342/404 (85%) ending 
paper 
 
Jefferson: 
99/142 (70%) beginning 
paper 
128/149 (86%) ending 
paper 
 
Clanton: 
78/86 (91%) beginning 
paper 
78/83 (94%) ending paper 
 
Pell City: 
101/136 (74%) beginning 
paper 
113/134 (84%) ending 
paper 
 
DE Off Campus: 
335/366 (97%) beginning 
paper 
360/366 (98%) ending 
paper 

additional online methods should aid 
students in getting help virtually as 
well. 
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SLO 2: Communicate 
details of a subject by 
writing an essay with a 
unified and clear 
organization for a 
literary based analysis 
composition. 

Essay include an 
introductory 
paragraph that the 
thesis sentence, 
body paragraphs that 
show coherence of 
ideas and a 
concluding 
paragraph that 
reaffirms main points 
and ties the paper 
together. The 
assessment was 
administered at both 
the beginning and 
end of the semester. 

80% of students’ essays 
meet a satisfactory level 
on the rubric, and there 
is at least a 5% positive 
student achievement 
change from beginning 
to end paper assessed. 

Fall 2020-Summer 2021: 
85% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the 
beginning essay. 
 
91% of students wrote a 
satisfactory level or 
above unified and clearly 
organized body in the 
ending essay. 
 
Number of Students 
Assessed: 
1158 students assessed for 
a beginning paper and 1136 
students assessed for an 
ending paper, 61 sections 
 
Annual Summary 
Shelby: 
348/428 (81%) beginning 
paper 
344/404 (85%) ending 
paper 
 
Jefferson: 
123/142 (87%) beginning 
paper 
136/149 (91%) ending 
paper 
 
Clanton: 
68/86 (79%) beginning 
paper 
75/83 (90%) ending paper 

Observations/Changes: Drafting 
processes continue to be best practice 
in creating cohesive essays. Along with 
the continued use of the JSCC Library 
Writing Center and essay development 
resources listed for last year, 
instructors will use drafts as scaffolding 
assignments for both peer and 
instructor comment. Instructors will 
also make use of either their own 
personal or overall English LibGuide 
pages for 102 on the library webpage 
for student support. 
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Pell City: 
101/136 (74%) beginning 
paper 
115/134 (86%) ending 
paper 
 
DE Off Campus: 
343/366 (94%) beginning 
paper 
365/366 (99%) ending 
paper 

SLO 3: Locate, critically 
assess, and correctly 
integrate primary and 
secondary sources into 
a literary based analysis 
composition. 

Essay with an ability 
to analyze a work or 
idea that involves 
research and the 
incorporation of both 
primary and 
acceptable 
secondary sources, 
properly 
documented 
according to MLA 
standards 

80% of students’ essays 
meet a satisfactory level 
on the rubric for at least 
one composition using 
primary and secondary 
sources. 

Fall 2020-Summer 2021: 
80% of students achieved a 
satisfactory level or in 
locating, assessing, and 
integrating primary and 
secondary sources in a 
beginning essay. 
 
87% of students achieved a 
satisfactory level or in 
locating, assessing, and 
integrating primary and 
secondary sources in an 
ending essay. 
 
Number of Students 
Assessed: 
1158 students assessed for 
a beginning paper and 1136 
students assessed for an 
ending paper, 61 sections 
 
Annual Summary 
Shelby: 
336/428 (79%) beginning 
paper 

Observations/Changes: Instructors will 
continue to adjust their use of 
worksheets and exercises as they 
tweak their literary selections used for 
this upcoming year. Faculty will 
use Plagiarism Tutorial videos from the 
JSCC Library, research-specific class 
days, and research-specific rubric 
areas to place importance on correctly 
understanding and using sources. 
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346/404 (86%) ending 
paper 

Jefferson: 
113/142 (80%) beginning 
paper 
131/149 (88%) ending 
paper 

Clanton: 
54/86 (63%) beginning 
paper 
55/83 (66%) ending paper 

Pell City: 
99/136 (73%) beginning 
paper 
113/134 (84%) ending 
paper 

DE Off Campus: 
322/366 (88%) beginning 
paper 
345/366 (94%) ending 
paper 

Plan submission date: Submitted by: 
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SLO 1: Rubric

SLO 1: Writing Center Schedule
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SLO 1: Lib Guide

SLO 2: Rubric 
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SLO 2: Writing Center Schedule

SLO 2: Drafts as Scaffolding Assignments
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SLO 2: Lib Guide

SLO 3: Rubric
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SLO 3: Plagiarism Tutorial Videos

SLO 3: Research-Specific Class Days 
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SLO 3: Research-Specific Rubric Areas
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Assessment Record 

Program: Communications- ENG 251   Assessment period: 2020-21 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical
movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865.
2. Critically review major works of prose, poetry, or drama in American literature during the period of Inception-1865 and compose an
original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural movements
by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 

Through exam questions, 
students will recognize 
and/or discuss the following: 
Characteristics of the literary 
periods; Cultural conditions 
of the writers and times; 

70% of students 
will demonstrate a 
satisfactory level of 
achievement on 
instructor provided 

Fall 2020-Summer 2021: 
93% of students met a 
satisfactory proficiency 
level in examining listed 
elements. 

Observations/Changes: Instructors 
saw much success with the use of 
American Passages videos and will 
continue to use them this year. 
Instructors also will continue to 
utilize scaffolding assignments. A 
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movements, and key 
terms for genres of 
literature and literary 
movements in American 
literature during the 
period of Inception-
1865. 

Historical forces; 
Philosophical movements; 
and Key terms for genres of 
literature and literary 
movements.  

Sample Exam Questions 
(Questions vary by 
instructor.) 

assessment with 
rubric. 

Number of Students 
Assessed 
571 Students/21 Sections 

Annual Summary 
Shelby: 297/314 (95%) 

Jefferson: 129/138 (93%) 

Clanton: 73/90 (81%) 

Pell City : 24/29 (83%) 

new instructional technique that 
will be applied is the use of pre-
reading questions and use of 
either textbook background reading 
material or library article 
background reading material to set 
the literary, historical, and cultural 
landscape foundation for students. 

SLO 2: Critically review 
major works of prose, 
poetry, or drama in 
American literature 
during the period of 
Inception-1865 and 
compose an original 
extended written 
assignment reflecting on 
both the literature and 
its contemporary or 
modern social and 
cultural movements by 
clearly and correctly 
integrating supporting 
primary evidence and 
valid secondary sources. 

In their essays, students will 
Analyze and contextualize a 
work of literature from the 
period in its historical, 
cultural and philosophical 
background; 
Compare/contrast the 
literature of an historical 
period to its contemporary 
or modern culture; Locate 
and integrate relevant and 
effective secondary sources; 
Compose an argument 
correctly integrating and 
documenting both primary 
and secondary sources in 
MLA style. 

Sample Prompt (Prompts 
vary by instructor.) 

70% of students 
will demonstrate at 
least a 
“Satisfactory” level 
achievement based 
on similar rubric. 

Fall 2020-Summer 2021: 
85% of students 
demonstrated an ability to 
review literary primary 
texts and compose an 
extended written 
assignment with primary 
and secondary sources. 

Number of Students 
Assessed 
560 Students/21 Sections 

Annual Summary 
Shelby: 289/311 (93%) 

Jefferson: 106/131 (81%) 

Clanton: 77/89 (87%) 

Pell City : 22/29 (76%) 

Observations/Changes:  The 
department has purchased a new 
technology called Thinglink for use 
beginning Fall 2021 semester and 
instructors will use this or other 
multi-modal platforms (Sway or 
PowerPoint, etc) to help students 
scaffold writing assignments into 
technological projects. This addition 
of a technological aspect to student 
writing might help students see 
their research as more relevant in a 
digital age. Instructors will also 
create or use more readily their own 
guides for classes on the JSCC 
Library webpage to support student 
research for papers. 

Plan submission date: Submitted by: 
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SLO 1: Sample Exam Questions 

SLO 1: Pre-reading Questions
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SLO 1: Textbook Background Reading Material 

SLO 1: Library Article Background 
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SLO 2: Essay Prompt

SLO 2: Thinglink
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SLO 2: Instructor Lib Guides 



Assessment Record 

Program:  Communications – English Assessment Period:  Annual Summary 2020-2021 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment 
to learning. 

Course Student Learning Outcomes & Assessment Plan ENG 252 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional

development for faculty.
• Prepare students to continue their education at four-year institutions or to enter the workforce.
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement.

Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical
movements, and key terms for genres of literature and literary movements in American literature during the period of 1865-Present.

• Critically review major works of prose, poetry, or drama in American literature during the period of 1865-Present and compose an
original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural movements
by clearly and correctly integrating supporting primary evidence and valid secondary sources.

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of Assessment 
Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level 
of achievement on 
instructor provided 
assessment rubric. 

Fall 2020-Summer 2021: 
215/239 students met this objective 
(90%) 

Number of Students Assessed 
239 Students/10 Sections 

Yearly Campus Summary 

Observations/Changes: Discussion 
boards, video documentaries, and instructor 
lectures were successful tools this year. In 
addition to those, instructors will implement 
additional learning activities to provide 
students more practice in critically 
analyzing the reflection of cultural ideology 



terms for genres of 
literature and literary 
movements in American 
literature during the 
period of 1865-Present. 

 

forces; Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 
 
Sample Exam Questions 
(Questions vary by 
instructor.) 

Number of Students Assessed: 
Shelby :69/77 (90%) 
Jefferson : 68/76 (89%) 
Clanton : 60/67 (90%) 
Pell City: 18/19 (95%) 
 

and historical background in the literature. 
Example planned activities include 
providing prereading questions or reading 
guides for students to use as they work 
through material, or even the use of 
collaborative social annotation sites such as 
Perusall.  

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in 
American literature during 
the period of 1865-Present 
and compose an original 
extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural, 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 
 
Sample Prompt (Prompts 
vary by instructor. ) 

Eval 2:  70% of 
students will 
demonstrate at 
least a 
“Satisfactory” 
level achievement 
based on similar 
rubric. 

Fall 2020-Summer 2021: 
182/235 students met this objective 
(77%) 
 
Number of Students Assessed 
235 Students/10 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby : 61/77 (79%) 
Jefferson : 55/73 (75%) 
Clanton :  50/66 (76%) 
Pell City :  16/19 (84%) 
 

Observations/Changes: The inclusion of 
the general information on the library and 
the “Search Everything” tool, the suggested 
databases for literary criticism, and the text 
specific resources and research starters, 
students continue to struggle with using and 
citing primary and secondary sources 
correctly. Potential new strategies for 
addressing this issue involve detailed 
instruction on how to use quotations from 
both primary and secondary sources, as well 
as lessons on primary versus secondary 
sources and their use. Another strategy is to 
expand the use of smaller stakes writing 
assignments or “portfolio” assignments for 
students to practice these skills prior to 
completing larger stakes assignments. 
Examples of lower stakes activities include 
close reading of a secondary source and 
correctly using primary and secondary 
sources in writing.  

Plan Submission Date:     Submitted By:   Communications Department 
 

 



SLO 1: 

 

SLO 1: 
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 

movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms; or less than 70% of exam questions correct 

 



SLO 1: 

 

SLO 1: 

 

SLO 1: 

 



SLO 1: 

  

SLO 1: 

 

 



SLO 1: 

  

SLO 2: 

 



SLO 2: 

 

SLO 2: 

 

 
 
 



SLO 2: 

 

SLO 2: 

 

 
 
 



SLO 2: 

 

SLO 2: 

 



SLO 2: 
  

 

SLO 2: 

 



 
 

 

Assessment Record 
 

 
Program:  Communications – English      Assessment Period:  Annual Summary 2020-2021 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to 

Course Student Learning Outcomes & Assessment Plan ENG 261 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

 
Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in British literature during the period of Inception-End of 
18th Century. 

• Critically review major works of prose, poetry, or drama in British literature during the period of Inception-End of 18th Century 
and compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and 
cultural movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of Assessment 
Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 
terms for genres of 
literature and literary 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 
forces; Philosophical 
movements; and Key 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level 
of achievement on 
instructor provided 
assessment. 

Fall 2020-Summer 2021: 
139/159 students met this objective 
(87%) 
 
Number of Students Assessed 
159 Students/7 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  84/97 (87%) 

Observations/Changes Instructors will 
continue to use scaffolding assignments 
such as Online Quizzes/Surveys, lectures, 
in-class/online discussion forums, journals, 
group projects, and interactive games to 
provide learners preparation and training in 
the application of characteristics of literary 
periods and surrounding cultural contexts to 
questions about texts, authors, and key 
literary ideas on exams. Emphasis is also 



 
 

movements in British 
literature during the 
period of Inception-End of 
18th Century. 

 

terms for genres of 
literature and literary 
movements. 

Jefferson :  29/31 (94%) 
Pell City:  26/31 (84%) 
 

being placed on new pedagogical tools such 
as flow charts, alternative/speculative 
versions of literature and poetry, and 
creative writing assignments to help engage 
students in entertaining ways of looking at 
literary periods, cultural conditions, 
philosophical moments, and key terms in 
British literature. 
 

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in British 
literature during the 
period of Inception-End of 
18th Century and compose 
an original extended 
written assignment 
reflecting on both the 
literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 

Eval 2:  70% of 
students will 
demonstrate at 
least a 
“Satisfactory” 
level achievement 
based on similar 
rubric. 

Fall 2020-Summer 2021: 
139/158 students met this objective 
(88%) 
 
Number of Students Assessed 
158 Students/10 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  84/98 (86%) 
Jefferson :  27/29 (93%) 
Pell City:  28/31 (90%) 
 

Observations/Changes: Instructors will 
continue modeling research, providing 
specific line-by-line outlines, and utilizing 
JSCC’s academic journals and databases. 
Instructors also plan to use more process 
writing, including rough drafts, peer 
reviews, conferencing, paper checklists, and 
creative paper topic options. Additionally, 
Instructors are using the JSCC Writing 
Center as a means of improving writing 
skills, and utilizing programs such as 
PrepStep to refine skills in organization, 
diction and tone, using sources, sentence 
structure and style, and revising. 

Plan Submission Date:     Submitted By:   Communications Department 
 

 

 

 

 



 
 

SLO 1: 

 

SLO 1: 
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 

movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms; or less than 70% of exam questions correct 
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Assessment Record 
 

 
Program:  Communications – English      Assessment Period:  Annual Summary 2020-2021 

Course Student Learning Outcomes & Assessment Plan ENG 262 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

 
Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in British literature during the period of Late 18th Century 
to Present. 

• Critically review major works of prose, poetry, or drama in British literature during the period of Late 18th Century-Present 
and compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and 
cultural movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of Assessment 
Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 
terms for genres of 
literature and literary 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 
forces; Philosophical 
movements; and Key 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level 
of achievement on 
instructor provided 
assessment. 

Fall 2020-Summer 2021: 
69/86 students met this objective (80%) 
 
Number of Students Assessed 
86 Students/4 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  22/30 (73%) 
Pell City:  47/56 (84%) 

Observations/Changes: Instructors will 
continue using video lectures, online/in-
person assessments, lectures, discussion 
questions, exit slips, and creative 
assignments related to the period. 
Additionally, instructors are using more low 
stakes assessments, such as Kahoot 
surveys/Quizzes, open-ended reflection 
questions, and storyboards to balance 



 
 

movements in British 
literature during the 
period of Late 18th 
Century-Present. 

 

terms for genres of 
literature and literary 
movements. 

 traditional instruction methods built around 
formal assessments. These are intended to 
assist in comprehension without causing the 
same anxieties and pressures as formal, 
higher stakes assessments. 

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in British 
literature during the 
period of Late 18th 
Century-Present and 
compose an original 
extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 

Eval 2:  70% of 
students will 
demonstrate at 
least a 
“Satisfactory” 
level achievement 
based on similar 
rubric. 

Fall 2020-Summer 2021: 
69/86 students met this objective (80%) 
 
Number of Students Assessed 
86 Students/4 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  18/30 (60%) 
Pell City:  51/56 (91%) 
 

Observations/Changes: Instructors plan to 
continue providing instructional writing lab 
time, process writing, rubrics, peer review, 
and research-oriented virtual scavenger 
hunts. Additionally, students utilize the 
Jefferson State library, which offers 
academic resources such as scholarly 
articles and journals available via academic 
databases, numerous related academic film 
series such as Films on Demand, and 
discipline-specific writing resources and 
guides.  Currently, instructors are using 
more scaffolding and process writing 
methods such as checklists, rough drafts, 
peer reviews, conferencing, and thesis-
building activities. Additionally, Instructors 
are using the JSCC Writing Center as a 
means of improving writing skills, and 
utilizing programs such as PrepStep to 
refine skills in organization, diction and 
tone, using sources, sentence structure and 
style, and revising.  

Plan Submission Date:     Submitted By:   Communications Department 
 

 

 

 

 



 
 

SLO 1: 

 

SLO 1: 
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 

movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms; or less than 70% of exam questions correct 
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Assessment Record 
 

 
Program:  Communications – English      Assessment Period:  Annual Summary 2020-2021 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to 
learning. 

Course Student Learning Outcomes & Assessment Plan ENG 271 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

 
Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in World literature during the period of Inception-Mid 
17th Century. 

• Critically review major works of prose, poetry, or drama in World literature during the period of Inception-Mid 17th Century and 
compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural 
movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of Assessment 
Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 

Evaluation 1:  Through 
exam questions, students 
will recognize and/or 
discuss the following: 
Characteristics of the 
literary periods; Cultural 
conditions of the writers 
and times; Historical 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level 
of achievement on 
instructor provided 
assessment. 

Fall 2020-Summer 2021: 
102/111 students met this objective 
(92%) 
 
Number of Students Assessed 
111 Students/4 Sections 
 
 

Observations/Changes: Discussion boards 
combined with lectures on important 
background information worked well with 
the assigned reading to highlight the 
important historical, cultural, and 
philosophical forces in the literature. 
Instructors plan to use improved discussion 



 
 

terms for genres of 
literature and literary 
movements in World 
literature during the 
period of Inception-Mid 
17th Century. 

forces; Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 

Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  102/111 (92%) 
 

prompts and study questions for each 
literary work to connect the themes and 
heroes they study in the course to pop 
culture and their everyday lives.  

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in World 
literature during the 
period of Inception-Mid 
17th Century and compose 
an original extended 
written assignment 
reflecting on both the 
literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 

Eval 2:  70% of 
students will 
demonstrate at 
least a 
“Satisfactory” 
level achievement 
based on similar 
rubric. 

Fall 2020-Summer 2021: 
85/102 students met this objective (83%) 
 
Number of Students Assessed 
102 Students/4 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  85/102 (83%) 
 

Observations/Changes: Instructors used 
handouts about the research paper, 
plagiarism, and citing, as well as a library 
research guide designed by our librarians. 
They also used citation tools within the 
library’s website which were effective.  
New strategies will include making the 
grading rubric available earlier in the 
process as well as updating videos that 
instruct students on how to use the library 
research guide, including how to find and 
cite sources, create their Works Cited 
entries, etc.   

Plan Submission Date:     Submitted By:   Communications Department 
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SLO 1:  
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 

movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms; or less than 70% of exam questions correct 
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Assessment Record 
 

 
Program:  Communications – English      Assessment Period:  Annual Summary 2020-2021 

Program or Department Mission:  The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to 
communicate effectively, and an appreciation for the humanities.  The department endorses the college’s Mission Statement and strives to uphold its commitment to 
learning. 

Course Student Learning Outcomes & Assessment Plan ENG 272 
 

Communications Department Level Outcomes 
• Provide quality instruction in developmental and transferable courses through emphasis on continued training and professional 

development for faculty. 
• Prepare students to continue their education at four-year institutions or to enter the workforce.  
• Offer courses that allow students to develop communication skills and knowledge for personal enrichment or for job advancement. 

 
Course Outcomes Assessed 
Students will: 

• Critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms for genres of literature and literary movements in World literature during the period of Mid 17th Century-
Present. 

• Critically review major works of prose, poetry, or drama in World literature during the period of Mid 17th Century-Present and 
compose an original extended written assignment reflecting on both the literature and its contemporary or modern social and cultural 
movements by clearly and correctly integrating supporting primary evidence and valid secondary sources. 

Intended Outcomes Means of Assessment Criteria for 
Success 

Summary & Analysis of Assessment 
Evidence Use of Results 

SLO 1: Critically examine 
characteristics of literary 
periods, cultural 
conditions of the writers 
and times, historical 
forces, philosophical 
movements, and key 

Evaluation 1:  Through 
exam questions on an 
instructor provided 
assessment, students will 
recognize and/or discuss 
the following: 
Characteristics of the 
literary periods; Cultural 

Eval 1:  70% of 
students will 
demonstrate a 
satisfactory level 
of achievement on 
instructor provided 
assessment graded 

Fall 2020-Summer 2021: 
60/73 students met this objective (82%) 
 
Number of Students Assessed 
73 Students/3 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 

Observations/Changes: Instructors will 
continue to use lectures, discussion boards, 
and assigned readings to help students grasp 
the complex historical, philosophical, and 
cultural conditions of the literature. 
Instructors plan to keep using the previous 
methods, but also add in in-depth study 



 
 

terms for genres of 
literature and literary 
movements in World 
literature during the 
period of Mid-17th 
Century-Present. 

conditions of the writers 
and times; Historical 
forces; Philosophical 
movements; and Key 
terms for genres of 
literature and literary 
movements. 

according to the 
exam rubric.  

Shelby :  60/73 (82%) 
 

questions that serve as mini essays and 
building blocks for their two major papers 
in the course, which demonstrate their 
understanding of World Literature from the 
mid-17th century to the present day.  

SLO 2:  Critically review 
major works of prose, 
poetry, or drama in World 
literature during the 
period of Mid-17th 
Century-Present and 
compose an original 
extended written 
assignment reflecting on 
both the literature and its 
contemporary or modern 
social and cultural 
movements by clearly and 
correctly integrating 
supporting primary 
evidence and valid 
secondary sources. 

 

Evaluation 2:  In their 
essays, students will 
Analyze and 
contextualize a work of 
literature from the period 
in its historical, cultural 
and philosophical 
background; 
compare/contrast the 
literature of an historical 
period to its 
contemporary or modern 
culture; Locate and 
integrate relevant and 
effective secondary 
sources; Compose an 
argument correctly 
integrating and 
documenting both 
primary and secondary 
sources in MLA style. 

Eval 2:  70% of 
students will 
demonstrate at 
least a 
“Satisfactory” 
level achievement 
based on similar 
rubric. 

Fall 2020-Summer 2021: 
60/73 students met this objective (82%) 
 
Number of Students Assessed 
73 Students/14 Sections 
 
Yearly Campus Summary 
Number of Students Assessed: 
Shelby :  60/73 (82%) 
 

Observations/Changes: Instructors will 
continue to use a stepping stone approach, 
starting with the in-depth study questions, 
which they build on for their first response 
paper. The response paper’s argument is 
then used to create a research paper, 
incorporating primary and secondary 
sources. Library resources and a video 
tutorial aid students in this process.  
Instructors plan to move to a more 
personalized video that goes in-depth on 
finding sources, as well as additional links 
to the Virtual Writing Center in their 
Blackboard Shells. A week of class devoted 
to drafting the paper and scheduling 
appointments with instructors will provide 
additional guidance on crafting students’ 
research papers.  

Plan Submission Date:     Submitted By:   Communications Department 
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SLO 1: 
 Students will critically examine characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 

movements, and key terms for genres of literature and literary movements in American literature during the period of Inception-1865. 

Excellent Thorough ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, 
philosophical movements, and key terms, or at least 90% of exam questions correct  

Satisfactory Limited, yet mostly correct ability to connect and communicate characteristics of literary periods, cultural conditions of the writers and times, 
historical forces, philosophical movements, and key terms; or at least 70% of exam questions correct 

Unsatisfactory Inability to connect or communicate characteristics of literary periods, cultural conditions of the writers and times, historical forces, philosophical 
movements, and key terms; or less than 70% of exam questions correct 
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 Assessment Record 
 

Course Student Learning Outcomes & Assessment Plan 
Instructional Program Outcomes & Assessment Plan for MCM 100 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Recognize 
theories of the nature of 
communication and 
apply knowledge of 
these theories. 
 

Students will answer 
embedded questions 
on an exam related to 
theories of the nature 
of communication.  
 

70% of students will 
demonstrate satisfactory 
ability to correctly answer 
questions related to 
theories of the nature of 
communication in a unit 
exam. 
 
 
 
 

Fall 2020-Summer 2021  
88% of students demonstrated 
satisfactory ability to recognize 
theories of the nature of 
communication and apply 
knowledge of these theories in an 
objective unit exam. 
 
Number of Students Assessed: 
24 Students assessed/1 section  
 
Annual Summary: 
21/24 students fulfilled this 
outcome.  
 
 

 

Observations/Changes: During this year, the 
department observed a slight increase with courses 
well above 70%.  This year’s assessment includes 
the outside reading assignments with additional 
material for review; however, students were not 
assessed on critical thinking skills.  For the 
upcoming year, more critical thinking analysis 
around the outside assigned readings will be 
incorporated.  Additional exam questions were 
included this year; however, unit embedded question 
exams are multiple choice and true/false, directly 
from textbook material.  The committee notes these 
exams prove very successful in demonstrating above 
70% success in student knowledge. The only 
modification by the committee is inclusion of 
additional types of questions to support additional 
learning styles.  
 
 

  

SLO 2: Utilize an 
organization pattern 
suitable for a simple 
print publication. 
 

Students will write an 
opinion essay using 
real-world examples to 
demonstrate their 
ability to utilize an 
organizational pattern 
suitable for a simple 
print publication.  
 
Opinion Essay Rubric 

70% of students will 
successfully complete 
their opinion essay 
assignment according to 
assignment instructions 
and rubric for opinion 
essays. 
 
 

Fall 2020-Summer 2021  
88% of students wrote 
appropriately organized opinion 
essays. 
 
Number of Students Assessed: 
21 Students assessed/1 section  
 
Annual Summary: 
21/24 students fulfilled this 
outcome. 
 
 

Observations/Changes: During this year, the 
department observed an increase from 78% to 88% 
for this SLO.  This assessment shows an increase in 
written assignments suitable for simple print 
publications using the opinion essay assignments. To 
further improve, instructors will place more 
emphasis on mass communications and journalistic 
writing. The committee suggests additional rubrics 
and assignments to support writing for publication, 
such as the Inverted Pyramid Writing Assignment 
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Course Student Learning Outcomes & Assessment Plan 

Instructional Program Outcomes & Assessment Plan for MCM 102

Intended Outcomes Means of Assessment Criteria for Success 
Summary & Analysis of 

Assessment Evidence 
Use of Results 

SLO 1: The student will be 
able to report an objective 
news story using credible 
sources.  

Students will write an 
objective news story 
requiring credible 
research for a class 
assignment. 

News Story Assignment 

70% of students will 
successfully utilize credible 
sources in completion of an 
objective news story. 

MCM 102 Sample News 
Story Rubric 

Fall 2020-Summer 2021 
Number of Students Assessed: 
14 Students assessed/1 sections 

12/14 students fulfilled this 
outcome. (86%)  

This is a low enrollment course 
with only 1 section being offered 
each semester. The course is 
offered online to best serve 
students from all campuses. 

Observations/Changes based on current cycle 
(20 – 21): 
During this year, we observe the decrease 
from 100% to 86% overall in student’s ability 
to write an objective news story utilizing 
credible sources.  The instructors plan to 
incorporate weekly quizzes in addition to 
weekly writing exercises – using the quizzes 
to cover chapter material and the exercises to 
cover the writing fundamentals applicable to 
objective news stories. This plan continues 
the efforts of 19-20 and remains successful.  

Newsworthy Fundamentals 

It is noted that we are working with a larger 
sample and still show results over the 70% 
minimum.  Additionally, instructors plan to 
remove the discussion questions required for 
points and open discussion questions to the 
class as engagement activities. Open 
Discussion Questions 

The instructor believes the weekly quizzes 
would be more beneficial than the discussion 
questions in assessing their understanding of 
the material. News Story Quiz Sample 
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SLO 2: The student will be 
able to utilize AP style 
correctly in a written 
assignment.  

Students will demonstrate 
knowledge and 
application by answering 
embedded questions on a 
quiz and completing a 
feature story writing 
assignment using AP 
style.  

AP Style Quiz Examples 

70% of students will use 
AP style correctly through 
demonstrated knowledge 
by answering quiz 
questions and in a written 
assignment.   

Feature Story Rubric 

Fall 2020-Summer 2021 
Number of Students Assessed: 
12 Students assessed/1 sections 

12/14 students fulfilled this 
outcome. (86%)  

This is a low enrollment course 
with only 1 section being offered 
each semester. The course is 
offered online to best serve 
students from all campuses. 

Observations/Changes based on current cycle 
(20 – 21): 

During this year, we observe the decrease 
from 100% to 86% overall in student’s ability 
utilizing AP Style. This decrease, partly 
because of the pandemic and other unknown 
factors should subside in the coming years. 
We are working with a larger sample and still 
show results over the 70% minimum.  For 
next year’s assessment, instructors are 
assessing a final writing assignment along 
with continual use of quizzes and news story 
assignments. Final Writing Assignment 
Example 

AP Quiz 

Feature Writing Story 

Plan submission date: 09/22/2020 Submitted by: Communications Department 
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Assessment Record 
 

 

Program: SPA 101 - Introductory Spanish I   Assessment period: Fall 2020 - Summer 2021 
 

Program or Department Mission:     
1) Offer opportunities for students to fulfill foreign language degree requirements. 
2) Develop the ability to communicate using the Spanish language. 
3) Develop understanding and appreciation for cultures of Spanish speaking countries.  

 
 

Course Student Learning Outcomes & Assessment Plan 
 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Demonstrate 
knowledge of Spanish 
vocabulary.  
 
 

Use vocabulary 
presented during the 
course to complete 
short assignments that 
involve writing Spanish. 
 
Example Activity 
One instructor asked 
students to write 
sentences, fill out 
simple forms and 
schedules with basic 
information, and write 
short messages and 
descriptions about 

70% of students should  
meet the intended 
outcome. 
 
 
 
 
 
 
 
 
 
 
 
 

Fall 2020  
Dual Enrollment at HS  
10 students assessed. 
9 were successful. 
Successful: 90.0% 
 
Online 
127 students assessed. 
109 were successful. 
Successful:  85.8%  
 
Spring 2021 
Online 
139 students assessed. 
115 were successful. 

Implement practices that 
emphasize vocabulary in context, 
using details in order to improve 
composition skills. 
 
Add assignments emphasizing 
vocabulary, verb usage, adjective 
agreement, syntax, and sentence 
construction.  
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themselves and others 
using learned phrases 
and expressions 

 
 

Successful:  82.7%  
 
Summer 2021 
Online 
90 students assessed. 
76 were successful. 
Successful:  84.4%  

SLO 2:  Demonstrate 
knowledge of Spanish 
grammatical structures 
used in spoken language 
 
 
 

Use grammatical 
structures presented in 
the course to complete 
activities that involve 
speaking Spanish. 

Example Activity 
One instructor asked 
students to answer 
information questions 
in an interview format 
about everyday topics. 
 

70% of students should  
meet the intended 
outcome. 
 
 

Fall 2020  
Dual Enrollment at HS  
10 students assessed. 
7 were successful. 
Successful:  70.0% 
 
Online 
127 students assessed. 
106 were successful. 
Successful:  83.5% 
 
Spring 2021 
Online 
139 students assessed. 
119 were successful. 
Successful: 85.6% 
 
Summer 2021 
Online 
90 students assessed. 
79 were successful. 
Successful:  87.8%  
 

Determine the types of errors 
made (grammar, syntax, 
vocabulary, comprehensibility) 
and address the most common 
errors with individuals as well as 
in whole group. 
 
Record grammatical errors to 
assist students with frequently 
occurring issues that arise in the 
spoken format. Handouts will be 
given to assist students in future 
courses with addressing these 
frequently occurring errors. 
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SLO 3:  Demonstrate 
knowledge of cultural 
topics from Spanish 
speaking countries. 
 

Demonstrate 
knowledge of Spanish 
speaking countries by 
completing assignments 
that address cultural 
topics. 

Example Activity 
One instructor asked 
students to writing 
assignments where they 
incorporate cultural 
knowledge. 
. 
 
 

70% of students should  
meet the intended 
outcome. 
 

Fall 2020  
Dual Enrollment at HS  
10 students assessed. 
10 were successful. 
Successful:  100% 
 
Online 
127 students assessed. 
99 were successful. 
Successful:  78.0% 
 
Spring 2021 
Online 
138 students assessed. 
110 were successful. 
Successful:  79.7 % 
 
Summer 2021 
Online 
90 students assessed. 
79 were successful. 
Successful:  87.8%  
 

Seek additional culture resources 
that might pique the interest of 
the students. Continue making 
comparisons between the culture 
studied and the students’  own 
‘world’ and worldview. 
 
Incorporate assignments where 
students use the Internet to 
research countries, places of 
interest, cultural activities, and art 
of the specific country being study 
in each of the chapters covered. 
 
Review submitted assignments 
to gauge how to help future 
classes address all aspects of 
the cultural lesson, including 
societal and historical elements 
that affect cultural topics. 
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Assessment Record 
 

 

Program: SPA 102 - Introductory Spanish I   Assessment period: Fall 2020 - Summer 2021 
 

Program or Department Mission:     
1) Offer opportunities for students to fulfill foreign language degree requirements. 
2) Develop the ability to communicate using the Spanish language. 
3) Develop understanding and appreciation for cultures of Spanish speaking countries.  

 
 

Course Student Learning Outcomes & Assessment Plan 
 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1:  Demonstrate 
knowledge of Spanish 
vocabulary.  
 
 

Use vocabulary 
presented during the 
course to complete 
short assignments that 
involve writing Spanish. 
 
Link to example rubric 
 
Example Activity 
One instructor asked 
students to write a brief 
paragraph using Spanish 
vocabulary presented in 
the course. 
 

70% of students should  
meet the intended 
outcome. 
 
 
 
 
 
 
 
 
 
 
 

Fall 2020 
Online 
19 students assessed 
18 were successful 
Successful:  94.7% 
 
 
Spring 2021 
Online 
43 students assessed 
41 were successful 
Successful:  95.3% 
 
 
 

Provide supplemental writing 
activities that focus on the areas 
where students need additional 
help based on reviewing their 
assignments.  
 
Provide supplemental activities 
that focus on verb usage, 
adjective agreement, syntax, and 
sentence development. 
 
Help students progress and learn 
new words based on knowledge 
of their use of current vocabulary. 
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Dual Enrollment at HS 
10 students assessed 
10 were successful 
Successful:  100 % 
 
Summer 2021 
Online 
26 students assessed 
26 were successful 
Successful:  100% 

SLO 2:  Demonstrate 
knowledge of Spanish 
grammatical structures 
used in spoken language 
 
 
 

Use grammatical 
structures presented in 
the course to complete 
activities that involve 
speaking Spanish. 

Link to example rubric 
 
Example Activity 
One instructor asked 
students to use the 
present subjunctive 
with ojalá to give advice 
and express hope for 
where they want their 
friends to go and what 
they want their friends 
to do. 

70% of students should  
meet intended outcome. 
 
 

Fall 2020 
Online 
 19 students assessed 
 19 were successful 
Successful:   100% 
 
Spring 2021 
Online 
43 students assessed 
37 were successful 
Successful: 86.0% 
 
Dual Enrollment at HS 
10 students assessed 
8 were successful 
Successful:  80.0% 
 
Summer 2021 
Online 
26 students assessed 
20 were successful 
% Successful: 76.9% 

Assign activities that target 
conjugation forms and concepts 
with deeper meaning. 
 
Record recurring grammatical 
errors to assist students with 
issues that frequently arise in 
spoken Spanish.  
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SLO 3:  Demonstrate 
knowledge of cultural 
topics from Spanish 
speaking countries. 
 

Demonstrate 
knowledge of Spanish 
speaking countries by 
completing assignments 
that address cultural 
topics. 

Example Activity 
One instructor asked 
students to use their 
knowledge of Spanish 
express desires for 
where their friend 
should go on vacation 
and what he/she should 
do there. 

70% of students should 
meet the intended 
outcome. 
 

Fall 2020 
Online 
20 students assessed 
10 were successful 
Successful:  50.0% 
 
Spring 2021 
Online 
43 students assessed 
24 were successful 
% Successful:  55.8% 
 
Dual Enrollment at HS 
10 students assessed 
10 were successful 
Successful: 100 % 
 
Summer 2021 
Online 
26 students assessed 
3 were successful 
Successful:  11.5% 

Include videos and visual 
resources to study culture in 
meaningful ways.  
 
Use results from current 
assignments to gauge how to help 
future classes address all aspects 
of the cultural lesson, including 
societal and historical elements 
that affect cultural topics. 
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Assessment Record 

Program: Communications- SPH 106   Assessment period: 2020-21 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Course Student Learning Outcomes 
1. The student will evaluate the validity and reliability of material from sources and use it ethically and effectively in support of an argument.
2.The student listen to understand, evaluate, and respond to verbal and nonverbal communication in an interpersonal communication activity. 

Intended Outcomes Means of 
Assessment Criteria for Success Summary & Analysis of 

Assessment Evidence Use of Results 

SLO 1: Evaluate the 
validity and reliability of 
material from sources 
and use it ethically and 
effectively in support of 
an argument.   

Students may 
demonstrate this 
ability in a variety of 
assignments including 
papers, speeches and 
group projects.  

Sample Rubric 

70% of students will 
demonstrate satisfactory 
ability to evaluate and 
use material from 
sources ethically and 
effectively in support of 
an argument. 

Fall 2020-Summer 2021 

86% of students 
demonstrated satisfactory 
ability to evaluate and use 
material from sources 
ethically and effectively in 
support of an argument. 

Observations/Changes: During this 
year, we observed a decrease from 
88% to 86% overall in students’ 
ability to use material from sources 
ethically and effectively in support 
of an argument; however, it should 
be noted that we were working with 
a much larger sample as more than 
twice the number of students were 
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Number of Students 
Assessed: 
823 Students assessed/49 
sections 
 
Shelby: 433/498 (87%) 
Jefferson: 41/43 (95%) 
Clanton: 147/181 (81%) 
Pell City: 89/101 (88%) 

assessed this year over last year. For 
next year’s assessment, instructors 
will utilize additional resources to 
assist with ethical and effective use 
of support available in the library 
guides, such as Points of Reference 
Center. 

SLO 2: Listen to 
understand, evaluate, 
and respond to 
verbal and nonverbal 
communication in an 
interpersonal 
communication activity. 

Rubric to assess active 
listening, verbal 
responses, feedback, 
and other nonverbal 
communication in an 
interpersonal 
communication 
activity. 
 
Instructors may assess 
this learning outcome 
in a variety of 
communication 
activities/assignments. 
 
Sample Rubric 

70% of students will 
demonstrate satisfactory 
ability to listen to 
understand, evaluate, 
and respond to 
verbal and nonverbal 
communication in an 
interpersonal 
communication activity. 
 
 

Fall 2020-Summer 2021 
 
86% of students 
demonstrated satisfactory 
ability to listen to 
understand, evaluate, and 
respond to verbal and 
nonverbal communication 
in an interpersonal 
communication activity. 
 
Number of Students 
Assessed: 
957 Students assessed/50 
sections 
 
 
Shelby: 516/592 (87%) 
Jefferson: 48/61 (79%) 
Clanton: 147/181 (81%) 
Pell City: 112/123 (91%) 

Observations/Changes: During this 
year, we observed a decrease from 
91% to 86% in students’ ability to 
listen to understand, evaluate, and 
respond to verbal and nonverbal 
communication in an interpersonal 
communication activity. This year 
more than twice the number of 
students were assessed than the 
previous year, so the larger sample 
might affect the results. For next 
year’s assessment instructors will 
include activities for improving 
verbal and nonverbal 
communication as well as listening 
skills. 
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 SLO 1: Rubric 

SLO 1: Points of Reference Center
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SLO 2: Rubric

SLO 2: Communication Activities
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Assessment Record 

Program: Communications- SPH 107   Assessment period: 2020-21 

Program or Department Mission: 

The mission of the Communications Department is to develop in students a desire for excellence in scholarship, an ability to communicate 
effectively and an appreciation for the humanities. The department endorses the college’s Mission Statement and strives to uphold its 
commitment to learning. 

Course Student Learning Outcomes & Assessment Plan 

Intended Outcomes Means of Assessment Criteria for Success Summary & Analysis of 
Assessment Evidence Use of Results 

SLO 1: Organize, 
develop, and support 
an argument in a 
persuasive speech 
presentation. 

A persuasive speech 
presentation where a 
rubric is used to 
assess organization, 
use of support, and 
development/rhetorical 
strategies.  

Sections IV (Use of 
Support) & VI 
(Persuasive Strategy) 
of Persuasive Speech 
Assessment Rubric 

70% of students will 
demonstrate 
satisfactory 
organization, 
development, and 
support in a 
persuasive speech 
argument. 

Fall 2020-Summer 2021 

85% of students 
demonstrated 
effective organization, 
development, and 
support of arguments 
according to the 
persuasive speech rubric 
criteria. 

Number of Students 
Assessed: 
433 Students 
assessed/26 sections 

Observations/Changes: During 
this year, we observed a 
decrease from 89% to 85% in 
students’ ability to organize, 
develop, and support an 
argument in a persuasive speech 
presentation; however, a much 
larger sample was assessed-- 
more than twice the number of 
students from the previous year. 
For next year’s assessment, 
instructors will utilize interactive 
instructional techniques for 
organization, development, and 
support of arguments such as 
the Adaptive Learning 
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Annual Summary 
Shelby: 250/296 (84%) 

Jefferson: 51/64 (80%) 

Clanton: 18/19 (95%) 

Pell City: 48/54 (89%) 

Assignments in Connect. 
Instructors and students will also 
discuss speech videos for the 
Lucas text that specifically 
demonstrate use of support. 

SLO 2: Students will 
adapt speaking to the 
needs of culturally 
diverse audiences in a 
persuasive speech 
presentation. 

A persuasive speech 
presentation where a 
rubric is used to 
assess audience 
adaptation, use of 
language, and 
nonverbal 
communication.  

Sections I 
(Introduction), III 
(Communication 
Process & Audience 
Adaptation), V 
(Nonverbal Delivery) 
of Persuasive Speech 
Assessment Rubric 

 70% of students will 
demonstrate 
satisfactory ability to 
adapt speaking to the 
needs of culturally 
diverse audiences in a 
persuasive speech 
presentation. 

Fall 2020-Summer 2021 

85% of students 
demonstrated 
satisfactory ability to 
adapt speaking to the 
needs of culturally 
diverse audiences in a 
persuasive speech 
presentation according to 
the persuasive speech 
rubric criteria. 

Number of Students 
Assessed: 
497 Students 
assessed/27 sections 

Annual Summary 
Shelby: 303/360 (84%) 

Jefferson: 52/64 (81%) 

Clanton: 18/19 (95%) 

Pell City: 48/54 (89%) 

Observations/Changes: The 
department observed a decrease 
from 90% to 85% while 
assessing a much larger sample 
of students.  

For next year’s assessment, 
instructors will utilize exercises 
available with the textbook 
resources for enhancing 
understanding of audience 
adaptation. 
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