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Program: Medical Laboratory Technology  Assessment period: 2021-2022 

 

Program or Department Mission:      

The mission of the Medical Laboratory Technology Program at Jefferson State Community College is to promote and maintain standards of 
quality for the services and the environment necessary for students to achieve their educational goals and to enhance the social, cognitive, and 
professional skills required for entry level employment as medical laboratory technicians (MLTs) in the healthcare community.  This program mission is 
consistent with the college “Statement of Philosophy and Purpose” published in the Jefferson State Community College Catalog and Student Handbook.  

 

Instructional Program Student Learning Outcomes & Assessment Plan 

SLO Outcomes Assessed 

1. The student will demonstrate knowledge in laboratory safety, blood borne pathogens, hazardous communication, and other laboratory standards 
necessary to protect themselves and the patients they serve. 
2. The student will demonstrate professional conduct and interpersonal communication skills with patients, laboratory personnel, other health care 
professionals, and with the public.   
3. The student will perform analytical tests including quality control on biological specimens; including collecting and processing biological specimens for 
analysis. 
4. The student will relate laboratory findings to common disease processes. 
5.The student will recognize and act upon individual needs for continuing education as a function of growth and maintenance of professional 
competence 



Intended 
Outcomes 

Means of 
Assessment 

Criteria for 
Success 

Summary & 
Analysis of 
Assessment 

Evidence 

Use of Results 

SLO 1 

The student will 
demonstrate 
knowledge in 
laboratory safety, 
blood borne 
pathogens, 
hazardous 
communication, 
and other 
laboratory 
standards 
necessary to 
protect themselves 
and the patients 
they serve. 

Incidence 
reports 

 

 

The MLT 
students will 
safely complete 
the laboratory 
component of 
the curriculum 
with fewer than 
2 reportable 
cases. 

 No incidence 
reports were filed 
this school year. 

Benchmark met. Continue teaching safety measures with no 
curriculum changes 

SLO 2 

The student will 
demonstrate 
professional 
conduct and 
interpersonal 
communication 

Clinical 
Evaluation of 
student 

 

70% of clinical 
students will 
score “2” or 
better on a 3-
point Likert scale 
on the 
Performance 

F21- N= 10; 10/10 
or 100 %  

Sp22-N=3; 3/3 or 
100% 

Benchmark met continue to monitor all clinical surveys and 
evaluations for program improvements. No professional issues were 
reported for clinical students during this cycle. We have included a 
work ethic assignment and post-test in the clinical seminar class. 

Work Ethic 

Post test 



skills with patients, 
laboratory 
personnel, other 
health care 
professionals, and 
with the public.   

evaluation for 
each clinical 
rotation 
evaluation 

SU22- N = 4; 4/ 4 
or 100% 

Cohort N=; 17/17 
or 100% 

of clinical 
students scored 
“2” or better on a 
3-point Likert 
scale on the 

Performance 
evaluation for 
each clinical 
rotation 
evaluation 

SLO 3 

The student will 
perform analytical 
tests including 
quality control on 
biological 
specimens, 
including collecting 
and processing 
biological 
specimens for 
analysis. 

Final Laboratory 
performance 
evaluations 
Rubrics for MLT 
111, 121, 
141,151 181 and  

80% of students 
in the 
assessment 
cohort will score 
70% or higher on 
the final 
laboratory 
performance 
evaluations in 
MLT 111, 121, 
141, 142, 151, 
181 and 191  

N=7; 6/7 or 86% 
scored > 70% on 
the final Lab 
Practical in MLT 
111 

22/26 or 85% 
scored > 70% on 
the final Lab 
Practical in MLT 
121 

15/17 or 88% 
scored > 70% on 

Benchmark Met 

Slight increase from 2020-21 assessment of 86%. The 191-blood bank 
course scored the lowest with 15/20. This was the result of several 
weak students having difficulty with the skill level of this course.  
Laboratory performance is the most important characteristic for this 
profession.  

Example Rubric 



 

 

 

 

 

the final Lab 
Practical in MLT 
141 

10/11 or 91% 
scored >70% on 
the final lab 
practical in MLT 
151 
 
31/31 or 100% 
scored>70% on 
the final lab 
practical in MLT 
181 
 
15/20 or 75% 
scored >70%on 
the final lab 
practical in MLT 
191 
Total Cohort 
N=128, 115/128 
or 90% total 
cohort average 
>70% on the final 
laboratory 
practical.  

SLO 4 

The student will 
relate laboratory 

LabCE Subject 
Area Testing 
 

80% of students 
in the combined 
cohort will score 
>70%average on 

F21-N=10; 8/10 or 
80%  

Benchmark not met, however LabCE testing in both 4th and 5th 
semesters have indicated a correlation with success in passing the 
certification exams. We will continue to collect data to find reflective 
benchmarks. This class is still in the testing cycle but to date 11/13 



findings to 
common disease 
processes. 

LabCE subject 
area tests 

Sp22-N=3; 1/3 or 
33% 

Cohort N=13; 
9/13 or 69% of 
this cohort scored 
>70% average on
LabCE testing

have taken the ASCP exam and passed, 1 has left the field for another 
profession and will remain as “not tested” the only student that has 
not passed is scheduled for a re-test within the next three months.  

SLO 5 

The student will 
recognize and act 
upon individual 
needs for 
continuing 
education as a 
function of growth 
and maintenance 
of professional 
competence.

# of graduates 
taking ASCP BOC 
or AMT 
certification 
exams 

70% of graduates 
will take the 
ASCP BOC or 
AMT certification 
exams. 

This objective is 
not related to 
ASCP, or AMT 
certification pass 
rates. Historically 
this profession 
does not require 
certification to 
work so we 
encourage 
students to sit 
for this exam as a 
professional 
competence 

Fall 21 and Spring 
22 cohort N=13 

12/13=92% 

has taken the 
ASCP Board of 
Certification 
exam.  

We are now meeting this benchmark. 

We have seen success from the decision to include the links to sign up 
on the test as part of their clinical assignments and even though we 
cannot require them to take this exam, many students will sign up for 
it prior to graduation. We have also had support from our employers 
to track new hires and follow up with hiring requirement that they 
take a certification exam within 1 year of hire. 

Plan submission date:  9/26/2022 Submitted by: Candy Hill 



SLO 2 

SLO 2 

Return to SLO 1 

Return to SLO 2 

Return to SLO 3 

Return to SLO 4 

Return to SLO 5 



SLO 3 

 

SLO 4 

 

Return to SLO 1 
 
Return to SLO 2 
 
Return to SLO 3 
 
Return to SLO 4 
 
Return to SLO 5 
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